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Preface

Explanatory Notes on the Studies of Pennsylvania’s Unemployed in the Aftermath of the

Great Recession

During the beginning of the recovery from the Great Recession, two studies were undertaken by
The Pennsylvania Department of Labor and Industry’s Center for Workforce Information and
Analysis (CWIA) to determine how Pennsylvania’s labor market had reacted to the national
downturn and how much it had improved since. Of particular interest was a better understanding
of the nature and causes of the remaining unemployment, so that decision makers could devise
remedies for the kinds of unemployment that persisted even after the recession ended. Due to
resource limitations these studies had to be conducted sequentially, rather than simultaneously.
Three phases of the study were envisioned. The first phase, which focused on the broader
unemployment population, was encapsulated in a report titled, “A Profile of Pennsylvania’s
Unemployed”, which was completed in the fall of 2013 (using the then available data). The
second phase was targeted to individuals who were filing claims in the Unemployment
Compensation (UC) system. The third phase dealt with individuals who were UC exhaustees.
The final two phases were conducted simultaneously by conducting a survey of the relevant
populations (during the Summer of 2014) and resulted in a companion report titled, “A Survey of

Pennsylvania Unemployment Compensation Recipients”, which was released in April of 2015.
“A Profile of Pennsylvania’s Unemployed”

This study analyzed the impact of the Great recession on Pennsylvania’s labor market by
comparing data from before, during, and after the recession (i.e. the recovery). It used three data
sources: Local Area Unemployment Statistics (LAUS), Current Population Survey (CPS), and
Unemployment Compensation (UC), each of which provided a different perspective on the
unemployment problem. The study looked at the demographics of the unemployed, their
industries, the duration of unemployment, and the nature of the cause of their unemployment.
Since the remedies to unemployment as well as its costs depend on whether it is frictional,
structural, or cyclical, a taxonomy was developed to classify individuals into the three types. The



last section of the report deals with UC claimants who would generally be a subset of the non-
frictionally unemployed. Their characteristics were compared to the overall unemployed
population. Questions that remained regarding this group were addressed in the follow-up study,
“A Survey of Pennsylvania Unemployment Compensation Recipients.”

“A Survey of Pennsylvania Unemployment Compensation Recipients”

This companion report to “A Profile of Pennsylvania’s Unemployed,” is a follow-up to the last
section of that report. Utilizing a survey of two distinct populations of UC recipients, it generates
more detailed information on these groups than was available from the data in the UC system.
The first group was comprised of active claimants at the time the sample was drawn, while
members of the second group had exhausted their benefits or their benefits had been terminated
when the government stopped funding the Emergency Unemployment Compensation Program in
December of 2013. These two groups served as proxies for the short-term unemployed and the
long-term unemployed respectively. Results for these two groups were compared to each other,
and to the unemployed population as depicted by the Current Population Survey (CPS) data for
2013. This study extends the previous study by analyzing rural and urban differences, steps taken
to get jobs (education, pay cuts, etc.), search methods and effectiveness of those methods, in
addition to the usual analysis regarding demographics, industries and the like. Since the survey
was completed in late 2014, it also provides a snapshot a little later in time for how much
progress has been made in the healing of Pennsylvania’s labor market and any problems that

remain.
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Executive Summary

Profile of Telephone Survey Respondents
e More than one third of both the short- and long-term claimant respondents were age 55 or
older; less than five percent were under 25 years old.
e Nearly half of the respondents to this survey were married; this was higher than expected,
as only one third of unemployed individuals in Pennsylvania are married according to the
Current Population Survey (CPS).
e Nearly one quarter of respondents held a bachelor’s degree and approximately 40 percent
of respondents had a high school diploma or less, indicating the respondents were more
educated than Pennsylvania’s unemployed on average.
e Short-term claimants were more likely to be unemployed at the time of the survey than
long-term claimants; however, long-term claimants were more likely to not be in the labor
force. Long-term claimants were slightly more likely to be employed at the time of the
survey.
e Long-term claimants had lower unemployment rates across all education levels than

short-term claimants.

Former Employment of Respondents
e Respondents from rural counties were much more likely than those from urban counties
to have worked in a goods-producing industry prior to collecting Unemployment
Compensation (UC).
e Across all industries, the largest portion of respondents indicated that they had worked in
manufacturing prior to their last spell of unemployment.
e Nearly two thirds of all respondents indicated that they had received specific training for
their occupation prior to collecting UC.
e Overall, approximately half of all respondents involuntarily separated from their last job
indicated they had no expectation of recall to that job. Individuals who had previously
worked in goods-producing industries were more likely to have an expectation of recall than

those who previously worked in service-providing industries.
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e More than half of the respondents indicated that they worked for their previous
employers for four years or longer; nearly a quarter indicated they had been with the same

employer for 10 years or longer.

Unemployment Compensation
e Approximately 36 percent of respondents were receiving UC at the time of the survey.
e One quarter of those who had exhausted UC eligibility were employed at the time of the
survey, while 60 percent were unemployed, and 15 percent were no longer in the labor force.
e Rural respondents were more likely than urban respondents to stop receiving UC benefits
because they became employed or their labor income became too high.
e Urban respondents were more likely than rural respondents to have stopped receiving UC
benefits because their benefits stopped being funded.
e Urban respondents were also more likely than rural respondents to be not working, but
still looking for work.

Currently Employed Workers
e Of the respondents who were employed at the time of the sample, more than 60 percent
were working at least 35 hours per week; there was no significant difference between short-
and long-term claimants.
e Half of long-term claimants and 60 percent of short-term claimants, who were working at
the time of the survey, indicated their current jobs paid at least 90 percent or more compared
to what they were making prior to collecting UC.
e One third of the employed respondents were earning less than their prior UC payments.
e More long-term claimants than short-term claimants who were working at the time of the
survey indicated that they were making less than half of what they were making previously,
indicating that long-term claimants were probably more willing to accept work at the expense
of a pay cut.
e Respondents in service-providing industries were more likely than those in good-

producing industries to report that they were making half of what they were previously.
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e Among individuals working 35 hours or more at a primary job, nearly one fourth were
still actively looking for other full-time work, indicating dissatisfaction with their
employment situation.

e Over two thirds of those working fewer than 35 hours per week, at one or more jobs,
stated they were still looking for full time work, indicating these individuals were
underemployed.

e Individuals who were collecting UC for more than 10 weeks were more likely to report
that they had expanded their job search to include industries and occupations that were
different from those of their previous jobs.

e 60 percent of the employed respondents were working 35 hours or more at their primary
job.

e Among respondents working at the time of the survey, short-term claimants were more
likely to be working in the same industry and occupation than long-term claimants. This
might indicate that respondents were more willing to accept different types of employment as
the duration of their unemployment increased.

e Respondents with a high school diploma or less in terms of their formal education were
more likely to say that their current job was in the same occupation and industry as their
former job, indicating that higher levels of education may have afforded more flexibility.

e If a respondent was working in the same industry or job as their previous occupation,
they were much more likely to be making a comparable salary.

e Respondents were most likely to indicate only being able to find part-time work as their
main reason for working part-time; two thirds were due to economic reasons, as opposed to

personal choices such as school, family, etc.

Workers out of the Labor Force
e Only slightly more than 8 percent of all respondents indicated that they were not in the
labor force.
e Of those, less than 10 percent reported that they stopped looking due to lack of success
(discouraged workers).
e More than 20 percent of these respondents left the labor force due to reaching normal

retirement age.
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Unemployed Workers
e More than half of all respondents (55 percent) were unemployed during the full week
prior to being interviewed; the short-term claimants were more likely to be unemployed than
the long-term claimants (64 percent vs. 47 percent)
e 68 percent of unemployed respondents looked for work in occupations that were different
from their most recent occupation, and 74 percent looked for work in industries that were
different than their previous industry; in both cases long-term claimants were more likely to
look outside their previous occupations and industries than short-term claimants.
e Approximately one fifth of unemployed respondents indicated that they had pursued
additional education or training since their last job; this was consistent among both claimant
groups.
e Nearly 60 percent of unemployed respondents indicated a willingness to pursue
additional education or training.
e Most unemployed respondents (76.2%) were paid less than $50,000 per year. These
individuals were more willing to pursue training in alternative occupations than those making
more than that amount.
e More than three quarters of unemployed respondents indicated they made less than
$50,000 per year in their most recent job.
e Generally speaking, individuals with higher previous pay levels were more likely to
indicate a willingness to take a pay cut.
e If unemployed respondents reported that they had participated in fewer types of job
search activities, they were more likely to say they were unwilling to accept less than their
previous salary.
e Unemployed respondents who were looking for full-time positions were more willing to
have a longer commute than those only looking for part-time work; additionally, unemployed

respondents with higher previous salaries were generally more willing to commute farther.

Job Search Activities
e In general, unemployed respondents were more likely to have engaged in more types of
job search activities than respondents who were employed.

e Over 90 percent of respondents engaged in at least three types of job search activities.
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e More than half of all respondents (58 percent) mentioned participating in at least eight
types of job search activities; urban respondents were more likely than rural respondents to
report engaging in at least eight types of job search activities.

e Urban respondents were more likely to use online resources in their job searches than
rural respondents.

e The two types of job search activity that were most instrumental in either getting a job or
getting closer to a job among both the employed and unemployed were networking and

searching internet job boards.
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Introduction

The Center for Workforce Information and Analysis (CWIA) commissioned the Center for
Survey Research (CSR) at Penn State Harrisburg to conduct a telephone survey of adults who
were receiving or had received Unemployment Compensation (UC) benefits from the
Commonwealth of Pennsylvania. The survey gathered information about UC claimants so that
the Center for Workforce Information and Analysis (CWIA) could better understand the
demographic characteristics, current employment status, and strategies used by these claimants
to become employed. The increased understanding of the unemployed in Pennsylvania could be
a prelude to developing public policies and programs that improve the employment situation in
Pennsylvania. A total of 3,030 telephone interviews were conducted with adults who were
receiving or had previously been receiving Unemployment Compensation (UC) from the
Commonwealth of Pennsylvania. Interviews were conducted between June 4 and August 25,
2014.
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Telephone Survey Methodology

Instrument Development

Staff at the CWIA developed the telephone survey instrument, and CSR provided minimal input
on survey refinement to improve administration of the instrument via telephone. The survey
instrument gathered information on the respondents’ Unemployment Compensation benefits,
employment statuses, industries, occupations, salaries, job-search methods, education/training,
standard demographic information, and reasons for and durations of unemployment. See
Appendix | for a copy of the survey instrument used to conduct the interviews.

Telephone Survey Sample

Staff at the CWIA constructed the sampling frame and drew the sample for the telephone survey.
The sampling frame consisted of two groups:
e Short-Term Claimants: Individuals who were receiving Unemployment Compensation
from the commonwealth during the three-week time period from May 4 through May 24,
2014.
e Long-Term Claimants: Individuals who had exhausted their available Unemployment
Compensation benefits or who received an Emergency Unemployment Compensation
(EUC) payment. To be considered part of this sample, an individual must have exhausted
their benefits between January 1 and May 27, 2014 or have received a payment for the
week ending December 28, 2013.

The normal period of eligibility for UC in 2014 was 26 weeks, while an exhaustee would have
been collecting for a longer period. As such, these two subsamples were to act as proxies
respectively for individuals who were unemployed short-term (26 weeks or less) and those who
were unemployed long-term (27 weeks or more). The rationale for utilizing these two
subsamples was to see if there were differences between the two groups that could indicate
characteristics and/or behavior that made one more prone to long-term unemployment. In order

to get large enough populations and samples, it was necessary to pool data for multiple weeks.
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Because the short-term claimant population was considerably larger than the population of those
who exhausted benefits over the same time period, the time period during which a claimant
exhausted benefits, was also extended. Further, there were individuals who had been collecting
EUC (which implied they had already exhausted regular UC of 26 weeks) as of December 28,
2013, who were added to the long-term claimant population so as not to extend the time frame
too much. In addition it allowed for a comparison of regular “exhaustees” to those whose
benefits were terminated because EUC was terminated (although they may have had more weeks
of eligibility had the program continued).

It should be noted that the claimant population described above has differences from the
unemployed population in Pennsylvania, which limits the ability of generalizing from these
samples to the unemployed population. Most notably, with few exceptions, all claimants would
have become unemployed involuntarily, while many of the unemployed are voluntarily so. In
particular, the claimant population would generally exclude new entrants to the labor market as
well as reentrants, and voluntary job leavers. However the “unemployment problem” for a
society is caused primarily by involuntary unemployment that would be classified as cyclical or
structural, rather than frictional unemployment caused by normal labor market dynamics (e.g.
entry and job switching). Therefore the focus on claimants enables us to study the types of
unemployment that are most detrimental. However, since many new entrants are young (having
just graduated high school or college), it would be expected that our sample population is older
than that of the unemployed overall and has more overall job experience (individuals without

sufficient recent job experience would have been ineligible for UC).

CWIA created and provided a random sample of these two groups that included potential
respondents’ first and last names and telephone numbers. The samples included respondents with
both landline and cellular phone numbers. All call attempts were made using manually dialed

telephones staffed by live interviewers in accordance with federal laws and regulations.
It is important to note that the results contained in this report are not meant to be generalizable to

the general unemployed population in Pennsylvania; rather, they are intended to be generalizable

only to those with valid telephone lines from the populations described by the sampling frames
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mentioned above. It should also be noted that the sampling methods excluded any unemployed
individuals who held employment in Pennsylvania, but either did not file for UC or were denied
UC benefits. Respondents who lived outside of Pennsylvania were also eligible, as some out-of-
state individuals worked for a company in Pennsylvania and subsequently collected UC through
the commonwealth, although for certain comparisons (e.g. rural/urban), they were excluded. In
addition, belonging to a particular subsample did not necessitate that a respondent was or was not

receiving UC benefits at the time of the interview.
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Survey Results

Results of the survey are presented in this section. See Appendix H — “Telephone Survey
Question Frequencies by Duration of Unemployment, Employment Status, and County Density”

for question responses by selected characteristics and more information about data analysis.
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Profile of Telephone Survey Respondents

The first part of this section describes the demographic characteristics of survey respondents in
reference to their respective unemployment claim duration (short-term or long-term). Where
applicable, characteristics are compared against available 2013 Current Population Survey (CPS)
data for unemployed workers. However, it should be noted that the CPS utilizes a different
survey methodology and may not be directly comparable. The second part describes respondents
by their employment statuses. Because of differences between the claimant population and the
unemployed population, one would generally expect the sample to be older, more educated, and

have a larger percentage of married individuals than the unemployed in general.

Respondent Characteristics

A total of 3,030 adults participated in the telephone survey. Completed interviews were split
evenly (n = 1,515) between the two sampled populations: Short-term claimants and long-term

claimants.

Gender

Overall, respondents were more likely to be male (54.2%) and men accounted for 55.9 percent of
the short-term claimants. These results were in line with expected CPS proportions. The long-
term claimants were slightly more evenly divided (52.6% male, 47.4% female). In comparison,
CPS figures show that 58.6 percent of the long-term unemployed are male, indicating that

women may be slightly over-represented in the survey’s long-term unemployed results.

Age

Respondents ranged in age from 18 to 96 years, with a mean age of 48.1 years. There were no
significant differences in the range or mean of ages by duration of unemployment. However,
comparison to CPS data indicates that the survey’s results significantly over-represent
unemployed individuals who are 55 years of age and older and significantly under-represent
unemployed individuals who are between the ages of 18 and 24. Over one-third of short-term
claimants and long-term claimants respondents were 55 years of age or older (35.1% and 39.8%,
respectively). In comparison, just 20.0 percent of the short-term unemployed and 24.7 percent of

the long-term unemployed were 55 or older according to CPS data. Just 4.9 percent of the short-
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term claimants and 3.5 percent of the long-term claimants were aged 18-24. CPS figures indicate
that 26.0 percent of the short-term unemployed and 12.7 percent of the long-term unemployed
were between the ages of 18-24. This difference is likely due to the fact that the claimant
population would be expected to be older than the overall unemployed population. This under-
representation should be considered in interpretation of the survey results. This is likely due to
the fact that many younger unemployed individuals did not meet the requirements to collect UC
due to those individual being new entrants to the labor force (UC benefits are based on previous
work and wages).

Ethnicity and Race

Respondents who identified as Hispanic or Latino comprised 5.4 percent of all respondents,
which is in-line with CPS figures. Respondents were mostly white (77.6%), while 15.3 percent
were black and 7.1 percent reported some other race. Black respondents were slightly under-
represented by survey results (19.9% of CPS unemployed), while those who listed another race
were slightly over-represented, according to CPS data (2.0%). There were no statistical

differences in the races of respondents by duration of unemployment.

Marital Status

Nearly half of respondents (46.2%) were married, compared to just 34.0 percent of CPS
unemployed. The balance of respondents were evenly divided between those who were no longer
married (25.2% of respondents, 17.7% of CPS unemployed) and those who were never married
(28.5% of respondents, 48.3% of CPS unemployed). Respondents who were out of the labor
force were less likely to have never been married (16.3%) than those who were unemployed
(30.6%) or employed (28.2%).

Education and Certifications

Nearly one-quarter of respondents (22.8%) held a bachelor’s degree or higher, compared to 15.8
percent of CPS unemployed. In contrast, 41.1 percent of all respondents (57.3% of CPS
unemployed) completed a high school diploma or less in terms of their formal education. Over
one-third of respondents (36.1%) held an associate’s degree or had gone to college but had not

received a degree. Figure 1 depicts educational attainment of respondents by claim duration.
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Figure 1: Education by Claim Duration
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Respondents were nearly evenly divided when asked whether they had any occupational specific
credentials or certifications, with 46.1 percent answering “yes” and 53.9 percent answering “no.”

There were no significant differences between the long-term claimants and short-term claimants.

Disability

Over one-fifth of respondents (21.1%) indicated that they had serious difficulty performing one
or more tasks of daily living. Responses ranged from a low of 1.8 percent of respondents who
indicated that they had difficulty dressing or bathing to a high of 9.2 percent of respondents who
had difficulty walking or climbing stairs. Overall, respondents who were out of the labor force
were much more likely to report having a disability than those who were unemployed or
employed. A portion of the difference can be accounted for by the over-representation of
individuals over the age of 55 in the sample and the fact that older individuals were more likely
to report having trouble hearing and walking. In addition, a level of unknown measurement error
is also possible; as some individuals may have indicated that they had difficulty with a particular
task but would not have considered it to be a disability if the question had been asked that way.
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Figure 2 depicts the percentage of respondents reporting having serious difficulty performing
different daily tasks.

Figure 2: Difficulty with Daily Tasks by Type of Task and Claim Duration
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B Hearing (or are deaf)

B Seeing, even when wearing glasses (or are blind)

m Concentrating, remembering, or making decisions because of a physical, mental or emotional
condition

B Walking or climbing stairs

B Dressing or bathing

m Doing errands alone because of a physical, mental, or emotional condition

Veteran Status

About one out of 10 respondents (10.5%) had served on active duty at some point in the U.S.

armed forces. There were no significant differences by claim duration.

Urban/Rural County Status

Of those respondents who lived in Pennsylvania, over two-thirds (69.4%) lived in an urban
county and 30.6 percent lived in a rural county. For those respondents who reported that they
lived outside of Pennsylvania (5.8%), the county density is unknown, and therefore is excluded
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from analysis. See Appendix F for a map of Pennsylvania counties by rural and urban
designation.

For a map showing all Pennsylvania counties by Workforce Investment Area (WIA), see
Appendix G. You can also see a breakout of the respondents’” WIAs of residence by

unemployment duration, employment status, and county density in Appendix H.

Employment Status

Respondents were asked to describe their employment status for the last full week prior to being
surveyed. Results throughout this report will be discussed in terms of these three employment
categories:
e Employed: Worked for pay, temporarily absent from a job, self-employed, or worked
unpaid in a family business at least 15 hours per week.
e Unemployed: On temporary layoff from current job but expect recall within six months,
or not working, but have looked for work during the last four weeks.

e Notin Labor Force: All those not considered to be employed or unemployed.

Table 1 shows the responses provided by claim duration (short-term claimants and long-term
claimants).

Table 1: Employment Status by Claim Duration

Worked for pay or were temporarily absent from a job 30.6% 37.7% 34.1%
Employed Self loyed ked id in a family busi
elf-employed or worked unpaid in a family business o o o
at least 15 hours/week 0.9% 3.1% 2.0%
On temporary layoff from current job, expect recall o o o
within 6 months 10.1% 4.9% 7.5%
Unemployed C I king, but looked fi k during th
urrently not working, but looked for work during the 54.2% 41.8% 48.0%
last 4 weeks
Retired - not working and not looking for work 1.3% 5.1% 3.2%
Out of Labor . - - 0 0 0
Force Disabled - not working and not looking for work 1.2% 3.8% 2.5%
Not working and not looking for work 1.7% 3.7% 2.7%
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Although all respondents had to file for and be eligible for Unemployment Compensation as a
condition for participating in this survey, this section of the report focuses on discussing
results in terms of the actual employment status of the respondents at the time of the survey,

unless otherwise noted.

Claim Duration

Respondents who were short-term claimants were much more likely to have indicated that they
were unemployed at the time of the survey than those who were long-term claimants (64.3% and
46.6%, respectively). In contrast, the long-term claimants were more likely to indicate that they
were no longer part of the labor force (12.6%) than the short-term claimants (4.2%). Individuals
from the long-term claimant sample were slightly more likely to be employed at the time of the
survey as compared to the short-term claimants, though this is expected, due to a variety of
reasons, including the fact that they had more time to search for work. Figure 3 shows the
unemployment status of respondents by duration of unemployment.

Figure 3: Employment Status by Claim Duration
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Gender

Unemployed workers were evenly divided between men (51.3%) and women (48.7%), though
employed workers were much more likely to be male (60.4%) than female (39.6%). Figure 4
shows respondent gender by employment status.

Figure 4: Respondent Gender by Employment Status
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Accounting for the fact that men comprised a higher proportion of the overall sample, men were
more likely to be employed than women (40.2% and 31.3%, respectively), as shown in Figure 5.

Figure 5: Employment Status by Gender
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Conversely, women were more likely than men to describe themselves as unemployed. About

half (52.4%) of men were unemployed, whereas 59.1% of women were unemployed.

Age

Of those respondents whose ages classified them as part of the primary labor force (25-54 years
of age), 37.7 percent indicated that they were employed, 57.1 percent were unemployed, and 5.2
percent were out of the labor force. Respondents 55 years of age and older were more likely to
report that they were out of the labor force than those in other age groups, while respondents
under the age of 25 were slightly more likely to report that they were employed. However, only a
small portion of all respondents were under 25 years of age (shown in Figure 6). Overall, those
under the age of 25 were just as likely to report that they were unemployed as those 55 years of
age and older. Additionally, older respondents were more likely to be out of the labor force.

Figure 6 shows respondents’ employment status by age.

Figure 6: Employment Status by Age

100% 9
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10%
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Respondents 55 years of age and older were less likely to report being employed than those
under the age of 55, but at least some of the difference can likely be accounted for by the

increased proportion of those ages 55 and older who left the labor force through retirement.
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Figure 7 shows the proportion of respondents falling into three different age groups by
employment status. Most unemployed workers (60.1%) were in the primary labor force age
range (25-54 years of age), although over one-third (35.8%) were over the age of 55.
Respondents who reported being out of the labor force were about eight years older, on average,
than those who described themselves as employed or unemployed.

Figure 7: Age by Employment Status
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Education

Overall, respondents with a high school diploma or less comprised 39.5 percent of those who
were unemployed, while those with a bachelor’s degree or higher represented 24.1 percent of the
unemployed. When broken down by claim duration, Figure 8 shows that, although respondents
were less likely to be unemployed in the long-term than they were in the short-term, there were
few significant differences by level of education. Of note, however, is that individuals who had
an associate’s degree had a greater decrease in unemployment rates between the short-term and
long-term claimants than those with other levels of education. Figure 8 provides more detail on

unemployment rates by education and duration of unemployment.
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Figure 8: Percentage of Respondents who were Unemployed by Education and Claim
Duration
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Race

White respondents were less likely to indicate that they were unemployed at the time of the

survey (51.8%) than black respondents (66.7%) and those who reported another race (70.6%).

More than one-quarter of black respondents (27.4%) were employed at the time of the survey,

compared to 38.8 percent of white respondents. Figure 9 shows respondents’ employment status

by reported race.

Figure 9: Employment Status by Race
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Former Employment of Respondents

Industry

Respondents were asked to indicate the industry of their last job prior to their last or current spell
of unemployment. Respondents were given a choice of goods-producing industry or service-
producing industry and were then asked for a specific industry description, depending on how
they answered. Overall, 73.8 percent of respondents indicated that their last job prior to their
current or last spell of unemployment was in a service-providing industry, while 26.2 percent of
respondents indicated that their job was in a goods-producing industry. These proportions were
directly in line with CPS unemployment data. Rural respondents were much more likely than

urban respondents to indicate that they worked in a goods-producing industry (35.8% vs. 21.7%).

Of those respondents whose industries were goods-producing, 41.0 percent were employed. In
comparison, 34.4 percent of respondents whose previous industries were service-producing were
employed at the time of the survey. Figure 10 shows respondents’ current employment statuses

by previous industry type (goods-producing or service-providing).

Figure 10: Employment Status by Previous Industry Type
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Looking at both industry types (goods-producing and service-providing), the largest proportion
of respondents reported that they had worked in a manufacturing industry during their last job
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prior to unemployment (15.0%), while the fewest proportion of respondents reported working in
accommodations (0.9%). There were no statistically significant relationships between the short-

term claimants and long-term claimants in terms of the industries reported by respondents.

Figure 11 shows the percentage of respondents working in the most-reported industries,
including industries that are both goods-producing and service-providing in nature. For a
complete list of industries reported, see Appendix J. The top industries reported were:

e Manufacturing (16.8% short-term, 13.2% long-term)

e Transportation and Utilities (11.5% short-term, 10.3% long-term)

o Professional and Business Services (10.2%, both short-term and long-term)

o Health Care Services, except Hospitals (9.9% short-term, 11.9% long-term)

Figure 11: Industry of Previous Job by Claim Duration

Manufacturing 16.8%
Transportation & Utilities (includes Warehousing)
Professional & Business Services

Health Care Services, except Hospitals
Construction

Retail Trade

Other Services (except Public Administration)
Financial Activities

Food Services & Drinking Places

Hospitals

Educational Services 5.6%

0.0% 2.0% 4.0% 6.0% 8.0% 10.0% 12.0% 14.0% 16.0% 18.0%

B Long-term claimants M Short-term claimants

Page 22



Looking at the Goods-Producing Industries, only Construction and Manufacturing had large
enough cell sizes to draw meaningful conclusions. Those whose previous jobs involved working
in the Construction Industry were more likely to indicate that they were working at the time of
the survey than those who worked in the Manufacturing industry during their last job (53.9% and
39.4%, respectively). Those industries are more subject to temporary layoffs with expected
recalls. Regarding Service-Providing Industries; Retail Trade, Transportation and Utilities,
Professional and Business Services, and Health Care Services (except hospitals) each had cell
sizes of significance. However, there were no significant differences among these groups in
terms of likelihood to have reported being employed at the time of the survey. Only those who
worked in Construction had a majority of respondents report that they were employed at the time
of the survey; however, the Construction Industry is different from many of the other industries
in that it is significantly impacted by seasonal variation and temporary work.

Figure 12 shows the percentages of those who were employed and unemployed by industry of
previous job. Categories are shown for which sample totals exceeded 240, resulting in less than a
5.9 percent margin of error. This margin of error represents a commonly accepted maximum

error.

Figure 12: Employment Status by Industry of Last Job
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A complete table of responses, including former industries reported by duration of
unemployment, employment status, and county density can be found in Appendix J.
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Occupation

Respondents were also asked to describe the occupation of their last job prior to their current
spell of unemployment. They were given choices of “Management, Professional, and Related
Occupations” and “Other.” A follow-up question then asked the respondent to choose a specific
occupation from a list of choices that were populated based on their previous answer. In
consideration of the following results, it should be noted that anecdotal evidence from the
telephone interviewers suggested that there is an unknown level of measurement error as a result

of respondents being unsure of how to correctly classify their previous occupations.

About one-third of respondents (33.9%) reported having an occupation that was Management,
Professional, or Related. One out of seven respondents (14.5%) described their previous
occupation as being Management. In contrast, CPS data indicates that 19.2 percent of the
unemployed belong to a Management, Professional, or Related Occupation and 6.7 percent of the
unemployed belong to the specific management occupation group. This comparison suggests that
those respondents may have over-reported their occupations as being management related, likely
due to confusion as to how their jobs should be classified. If true, the results related to major

occupational groups, as well as specific occupations, should be viewed as tenuous.

Results by both employment status and duration of unemployment were similar for both sets of
top-level occupational groups. Figure 13 compares the employment status reported by
occupational group type.

Figure 13. Employment Status by Occupational Group Type
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Reviewing respondents’ previous occupations reveals four categories that can be considered with
statistical significance with regard to employment status: Management, Office and
Administrative Support, Construction and Extraction, and Production. Rural respondents were
more likely than urban respondents to do jobs related to Construction and Extraction (14.3% vs.
6.1%), but there were no other significant results by county density of respondent. Since the
Management occupation category was likely over-reported, Figure 14 excludes those
respondents and depicts the employment status of the remaining three occupations. These
occupations exceeded a sample size of 240, resulting in smaller than a 5.9 percent margin of

error. This margin of error represents a commonly accepted maximum error.

Figure 14: Employment Status by Previous Occupation
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Training for Previous Occupation

Respondents were asked whether or not they had received specific training for their previous
occupation. Nearly two-thirds (65.2%) reported that they had received some training in the form
of schooling or something else. There were no significant differences in employment status or
duration of unemployment by training received for former occupations. However, rural
respondents were slightly more likely than urban respondents to say that they had not received
specific training for their previous occupation (39.8% vs. 32.8%). There were no significant
differences by age in terms of whether or not a person received training for a previous
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occupation, but older respondents were more likely to indicate that schooling contributed to the
training they received. This is expected, since individuals under the age of 25 had less formal
education. Figure 15 depicts the breakdown of responses.

Figure 15: Training Received for Previous Occupation

M Yes, schooling
M Yes, other training
Yes, both schooling

and other training

B No training received

24.3%

Previous Occupation Tenure and Separation

Respondents were asked to explain why they had separated from their previous job. Only 6.3
percent indicated that they had left their job by their own choice. Nearly half (49.6%) lost their
job and had no expectation of recall. However, more than one out of five respondents (20.4%)
listed “Other” as the reason as to why they separated from their previous job. Given that one-
fifth of respondents chose “Other” and respondents were not asked to elaborate on this response,
this is an area of consideration for future instrument refinement. Figure 16 shows the reasons

respondents gave for their separation from their previous job.
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Figure 16: Reason for Separation from Previous Job
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Respondents who worked in a goods-producing industry were more likely to report an
expectation of recall than those who worked in a service-providing industry. Specifically, 27.2
percent of those who worked in a goods-producing industry were laid off with an expectation of

recall, as compared to just 12.4 percent of those working in a service-providing industry.

Nearly half of respondents (49.8%) worked at their previous job for a duration of less than four
years, while almost one-fourth (23.6%) had worked at that job for more than 10 years. There
were no significant differences in employment status by length of tenure with previous employer.

Figure 17 depicts the length of employment with respondents’ previous employers.

Figure 17: Duration of Employment with Previous Employer
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W 4-7 years
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There was quite a bit of variation in terms of employment status at the time of the survey by
occupation prior to unemployment. Those whose previous job involved construction or
extraction were much more likely to be employed at the time of the survey (56.0%) than those
whose previous occupations were related to office and administrative support (32.7%) or
production (37.9%). As mentioned previously, construction workers are impacted by seasonal

variation and temporary work more than those in other occupations, so this is not unexpected.
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Unemployment Compensation

About one-third (36.2%) of respondents were receiving Unemployment Compensation (UC) at
the time of the interview. As expected, more respondents who were short-term claimants (65.1%)
were receiving UC than not receiving UC at the time of the survey. However, 7.2 percent of the
long-term claimants were receiving UC at the time of the survey, indicating that a portion of
those respondents may have obtained work and subsequently started receiving UC benefits
again. Figure 18 shows the proportions of respondents who were receiving UC at the time of the

interview by unemployment duration.

Figure 18: Receipt of Unemployment Compensation by Duration of Unemployment
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Of those respondents who reported that they were currently receiving UC, 16.0 percent were
employed and an additional 3.0 percent were not in the labor force. If respondents were not
receiving UC, they were much more likely to be employed. In addition, 10.9 percent of the long-
term claimants who were unemployed at the time of the survey were receiving UC, as depicted
in the Figure 19.
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Figure 19: Percent of Respondents Receiving Unemployment Compensation at Time of
Survey by Employment Status
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Respondents who indicated that they were no longer receiving UC were asked why. Of these
respondents:

e About three-fifths (61.4%) said that they had exhausted UC eligibility or their extended
UC stopped being funded.

e Nearly one-third (31.5%) reported that they no longer were receiving UC because they
became employed or their labor income was too high.

e Men were much more likely to report that they were no longer receiving UC because they
became employed or their labor income was too high, suggesting that men may have had
more success in obtaining employment than women, or women may have been more
likely to accept work that did not disqualify them from receiving UC. Over two-fifths of

men (40.6%) indicated this reason, as compared to just 20.1% of women.

Nearly one-quarter (24.0%) of those who had exhausted eligibility for receiving UC were
employed at the time of the survey while 60.3 percent were unemployed and 15.7 percent were
no longer in the labor force. Proportions of responses were similar for those whose extended
unemployment compensation stopped being funded. These responses represent those whose
federally-funded Emergency Unemployment Compensation (EUC) benefits expired on January

1, 2014. Figure 20 shows the employment status of respondents by reason that they were not
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receiving UC. It can be seen that those exhausting all benefits had similar distributions of labor

for status.

Figure 20: Employment Status by Reason No Longer Receiving UC
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Respondents who answered “Other” were not asked to specify their reason for no longer
receiving UC. These respondents were much more likely to say that they engaged in no job
search activities. They were also more likely to have collected unemployment compensation for
a fewer number of weeks. There were no significant differences by industry or occupation in
terms of likelihood to select “Other” as why a respondent was no longer receiving UC.

Rural respondents were more likely to indicate that they were not receiving UC because they
became employed or their labor income was too high (37.3% of rural respondents, 28.7% of
urban respondents). Conversely, urban respondents were more likely to have stopped receiving
UC because their extended UC stopped being funded. Figure 21 shows the reason given for no
longer receiving UC, by the respondents’ county densities. The difference between urban and

rural respondents may be due to differences in industry composition between the two areas.
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Figure 21: Reason No Longer Receiving UC by County Density
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Over two-thirds (67.7%) of long-term claimants respondents received UC for 26 consecutive

weeks or more. Altogether, 43.1 percent of respondents received UC for 26 consecutive weeks or

more. Figure 22 shows the number of weeks respondents reported receiving UC by duration of

unemployment.

Figure 22: Duration of Unemployment Compensation by Claim Duration
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Urban respondents were more likely to have collected UC for 26 consecutive weeks or more
(63.8% of urban respondents vs. 54.6% of rural respondents), possibly indicating more difficulty
in finding employment. Urban respondents were also much more likely than their rural
counterparts to be not working, but looking for work (51.7% of urban respondents, as compared

to just 38.6% of rural respondents).
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Currently Employed Workers

Over one-third of those surveyed (36.1%) reported that they were employed. These respondents

were asked a series of follow-up questions about their current employment.

Of those respondents who were employed, 60.6 percent worked at least 35 hours per week at one

job, and there were no significant differences by claim duration. Over one-third (37.5%) worked

fewer than 35 hours per week and an additional 2.0 percent worked at least 35 hours per week,

but at multiple jobs. In addition:

e Men were more likely to be working at least 35 hours per week than women (74.1% of

men and 45.1% of women).

e Respondents who were 55 years of age and older were much more likely to report

working fewer than 35 hours per week. Over half (52.2%) of those 55 and older worked

fewer than 35 hours per week as compared to 30.0 percent of those 25-54 years of age

and 30.8 percent of those under the age of 25.

The largest proportion of current workers had worked at their current primary job (post-UC

collection period) for 26 weeks or more (43.9%). Figure 23 shows the duration of time having

worked at a primary job by claim duration.

Figure 23: Number of Weeks Current Workers Had Worked at Primary Job (at time of

survey)
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Wages of Current Workers

Nearly half of the long-term claimants (49.6%) indicated that their current job paid at least 90

percent as much of their previous job or more. More short-term unemployed respondents

(61.0%) reported making at least 90 percent as much as they made previously. Over one-quarter

of the long-term claimants (27.4%) made less than half of what they made previously, while 21.3

percent of the short-term claimants made less than half. Given that the long-term claimants were

more likely to report that they were employed at the time of the survey, this could indicate that

the long-term claimants were more willing to accept work at the expense of a pay cut. In

addition:

e Respondents whose previous job was in a Service-Providing Industry were more likely to

report making less than half of their prior wages as compared to those who had worked in

a Goods-Producing Industry (28.7% and 15.0%, respectively).

e Those whose former jobs were Management, Professional, or Related were also more

likely to be making less than half of their previous wages as compared to those whose

previous jobs were something else (36.0% vs. 19.2%). Again, this may be related to

individuals being incorrectly classified as Management.

Figure 24 shows wages relative to previous job by claim duration.

Figure 24: Wages of Current Job Relative to Previous Job's Wages
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One-third (33.3%) of respondents who were employed indicated that the wages at their current
primary job were less than the usual Unemployment Compensation benefits received. Results by
claim duration were similar, though short-term claimants were slightly less likely than the long-
term claimants to be making less than their UC benefits at their primary job (29.6% and 36.0%,
respectively). Figure 25 shows current wages relative to UC benefits by duration of

unemployment.

Figure 25: Wages Relative to Former UC Benefits
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Of those who worked 35 hours or more at a primary job, nearly one-fourth (24.5%) were still
actively looking for full-time work, indicating dissatisfaction with their current employment
situation. In addition, over two-thirds (68.2%) of those who were working fewer than 35 hours
per week at all jobs combined were still looking for full-time or part-time work, indicating that
they were probably under-employed. For more information about the underemployed, see the
section of this report titled Underemployed Workers. Figure 26 shows those who were actively

looking for work by full-time/part-time current job status.
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Figure 26: Job Search by Employed Workers
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More than half of those who were looking for work were looking in various industries and
occupations (56.2% and 54.4%, respectively). Respondents who were no longer receiving UC
were also more likely to say that they had looked for jobs in different occupations and industries
than those associated with their most recent employment. In addition, respondents who had been
collecting UC for more than 10 weeks were more likely to report that they had expanded their
job search to include industries and occupations that were different from those of their previous
jobs. One-third (33.3%) of respondents who said that they had not looked for work in
occupations that were different from their previous jobs indicated that they had looked for work
in different industries.

There were no significant differences in responses by broad industry category of former job
(goods-producing or service-providing). Given the small cell sizes, analysis by specific
occupations was not possible. However, urban respondents were more likely to say that their job
search was concentrated in the same industry as their job prior to their latest spell of
unemployment (18.2% of urban, 10.2% of rural), while rural respondents were slightly more
likely to be looking for work in various industries (61.7% of rural, 52.1% of urban). This may
have been due to temporary layoffs, as rural workers were more concentrated in goods-producing

industries.
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Figure 27 shows the percentage of employed job-seekers who were searching in industries and
occupations that were the same as their current job, the same as their job prior to unemployment,

and all other combinations of possibilities.

Figure 27: Comparison of Job Search Industry and Occupation to that of Past and Current
Jobs
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Respondents were most likely to say they had looked for jobs outside of their previous
occupation if they made between $20,000 and $50,000. However, individuals making more than

$20,000 per year indicated a greater willingness to look for work in different industries.

Respondents who made between $20,000 and $50,000 per year in their previous jobs were most
likely to say that they had looked for work in occupations that were different from their most
recent employment; however, respondents who made $20,000 per year or more were equally
likely to have said that they looked for work in different industries. Willingness to look for work
in different occupations and industries was also found to have a direct relationship with the
number of types of job search activities respondents reported having utilized. Of respondents
who mentioned two job search activities or fewer, only 10.4 percent said that they had looked for
work in different occupations and 14.1 percent looked for work in different industries. In
contrast, of those who engaged in eight or more job search activities, 77.7 percent had looked for

work in different occupations and 84.3 percent looked for work in different industries.
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Industry and Occupation

Those who were employed at the time of the survey were also asked whether their current job
was in the same industry and occupation as their previous job. Long-term claimant respondents
were less likely than their short-term counterparts to report that their current job was in the same
industry (52.4% vs. 65.7%) or occupation (52.3% vs. 66.3%), as shown in Figure 28. This might
indicate that respondents were more willing to expand their job searches and accept different
offers as duration of unemployment increased.

Figure 28: Percent of Respondents Reporting That Current Job Is in Same Industry and
Occupation as Former Job by Claim Duration
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A slightly higher proportion of respondents whose previous jobs were in goods-producing
industries reported that their current job was in the same industry (63.5% compared to 55.7%).
This may be due to goods-producing industries utilizing layoffs with recalls more often than
service-providing industries. Cell sizes for individual industries and occupations were too small
to make direct comparisons. There were also no differences in whether or not a person worked in
the same industry or occupation by pursuit of additional education or training while searching for
a job.

Respondents with a high school diploma or less in terms of their formal education were more
likely to say that their current job was in the same occupation and industry as their former job,
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indicating that higher levels of education may have afforded more flexibility. In addition,
respondents who collected UC for at least 26 weeks in their last spell of unemployment were
much less likely to report that their current job was in the same industry or occupation as their
previous job. About half of respondents who collected UC for 26 weeks or more said that their
current job was in the same industry (47.4%) and occupation (47.0%) as their previous job. Of
those who collected UC for fewer than 26 weeks, 68.5 percent were working in the same

industry and 72.4 percent were working in the same occupation.

If a respondent was working in the same industry or job as their previous occupation, they were
much more likely to be making a comparable salary. Only 29.6 percent of respondents who made
90 percent as much as they made in their previous job or greater said that they were working in a
different industry, and 28.2 percent worked in a different occupation. In comparison, 56.9
percent of those who made less than 90 percent of their prior jobs wages in their current job said
that they were working in a different industry and 57.9 percent were working in a different
occupation. This shows not only that some unemployed workers took both a job that was outside
of their previous field and skill expertise, but that they did so while accepting a pay cut.

Underemployed Workers

Respondents who were working fewer than 35 hours per week, or were working 35 hours per
week or more at multiple jobs combined, were asked what their main reason was for working
part-time at their primary job. Most reasons given (67.1%) were economic in nature.
Respondents were most likely to list being only able to find part-time work as their main reason
for working part-time (41.7% for the short-term claimants and 50.2% for the long-term

claimants). Figure 29 shows the responses by claim duration.
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Figure 29: Reason for Only Working Part-Time by Claim Duration
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One type of underemployed workers are those individuals who are in the labor force and

employed, but report that they are working part-time (fewer than 35 hours per week) for

economic reasons. In other words, they would prefer to work more hours or work full-time,

given a choice. More than two-thirds (67.1%) of respondents listed an economic reason as the

reason why they are only working part-time.

Of respondents who were working fewer than 35 hours per week, 77.2 percent were still looking

for full-time work. This is significant, as it means that more than three-quarters of part-time

workers were underemployed. A portion of these respondents might represent those workers

who accepted work that they considered to be less-than-optimal in order to become employed.

Altogether, nearly two thirds of the respondents were either unemployed or underemployed.
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Workers Out of the Labor Force

Only 8.4 percent of respondents indicated that they were out of the labor force. Considering that
half of all respondents were long-term claimants, one may have expected more individuals to

have left the labor force.

Discouraged Workers

Those who indicated that they were no longer looking for work were asked why they stopped
looking for work. Only 9.6 percent of these respondents stopped looking due to lack of success
(discouraged workers). Therefore, even amongst the small group who left the labor force, the
discouraged worker effect was relatively small. This indicates that within the sample population
individuals maintained an attachment to the labor force, even when they experienced long spells
of unemployment. Figure 30 shows the reasons respondents gave for stopping their job search.

Figure 30: Reasons Respondents Stopped Looking for a Job
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Unemployed Workers

More than half of all survey respondents (55.5%) were unemployed (not working, but looking
for work) during the full week prior to their interview. The short-term claimants were more
likely to be unemployed than the long-term claimants (64.3% and 46.6%, respectively).
Furthermore, a slightly higher proportion of women were unemployed than men (59.1% vs.
52.4%). About half of unemployed workers (49.3%) said that they were open to either part-time
or full-time positions, while 43.3 percent were looking only for full-time work. However, fewer
long-term claimants said that they were only looking for full-time work as compared to the short-
term claimants (32.5% vs. 51.1%). Figure 31 shows the type of work unemployed respondents

were seeking, by claim duration.

Figure 31: Respondents Seeking Full-Time or Part-Time Employment by Claim Duration
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Industry and Occupation

Unemployed workers were asked whether they had looked for work in industries and
occupations that were different from the industries and occupations of their most recent
employment. Overall, 68.1 percent of unemployed workers looked for work in occupations that
were different from their most recent occupation, and 73.5 percent looked for work in industries
that were different from that of their most recent employment. The long-term claimants were
slightly more likely to say that they had looked for work in occupations that were different from
their most recent employment (72.2% vs. 65.1%), but were equally as likely as the short-term
claimants (76.3% vs. 71.5%, respectively) to indicate that they had looked for work in industries
that were different from their most recent employment, when accounting for the margin of error.
Figure 32 shows the percentages of respondents who said that they had looked for work in
industries and occupations that were different from their most recent employment, by claim

duration.

Figure 32: Industry/Occupation Search by Claim Duration
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Major industry and/or occupational classifications seemed not to affect whether an unemployed
worker searched in different industries or occupations. However, respondents who formerly
worked in construction were less likely than those who worked in Manufacturing to have looked

for work in different occupations (48.3% vs. 71.5%) and in different industries (54.6% vs.
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80.4%). This is likely due to the seasonal nature of Construction employment. Those Service-
Providing Industries with cells large enough for analysis (Retail Trade, Transportation and
Utilities, Professional and Business Services, and Health Care Services) were equally likely to
have reported searching for jobs in different industries and occupations.

Occupational Training and Education

About one-fifth of unemployed workers (21.7%) indicated that they had pursued additional
education or training since their last job. There were no significant differences by claim duration.
Of the unemployed workers who said that they had looked for work in occupations that were
different from their most recent employment, 76.4 percent said that they had not pursued any
additional education or training. Similarly, 76.1 percent of those who had looked for work in
different industries had not pursued any additional training or education. There were no
significant reportable differences among various industries or occupations in terms of

respondents who said that they had sought training.

Over half of unemployed respondents (58.1%) indicated a willingness to pursue additional
education or training. Rural respondents were less willing overall to pursue additional education
than those in urban counties (51.0% and 39.2% said no, respectively). In addition, short-term
claimants were slightly more willing to update their skills in their current occupation. Figure 33

shows education and training willingness by type of training and duration of unemployment.
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Figure 33: Interest in Additional Education or Training by Training Type and Claim
Duration
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Nearly one-third of all respondents (30.5%) said that they would be willing to get training for an
alternative occupation. Of those who would be willing to get alternative occupation training,
over half (57.6%) reported that they do not have any other occupational specific credentials or
certifications. Nearly seven out of 10 (69.7%) lived in an urban county, although there were no
differences between urban and rural respondents in terms of willingness to get alternative
occupation training. However, nearly two-fifths of respondents who said that they had looked for
work in occupations (39.1%) and industries (38.1%) that were different from those of their
previous job said that they were not interested in pursuing additional education or training. While
respondents were more likely to say that they looked for work in different occupations and
industries if they pursued additional education or training while searching for a job, over two-
thirds of respondents who did not pursue additional training or education while searching for a
job looked for work in different occupations (66.4%) and industries (71.5%).

In general, those who have looked for work in occupations and industries that were different
from their last job were much more likely to indicate a willingness to seek other education and
training opportunities. Generally speaking, those respondents whose recent jobs paid less than
$50,000 a year were more likely to be willing to pursue training in alternative occupations. In

addition:
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e Men and women were equally likely to be open to pursuing additional education or
training in an alternative occupation (30.0% and 30.9%, respectively).

e Those in the primary labor force age range (25-54 years) were more likely to be willing
to pursue additional education in an alternative occupation (35.3%) than those 55 and
older (23.4%) or under 25 years (23.9%).

¢ Non-White respondents were also more open to training for an alternative occupation
(Black, 40.2%; Other, 40.7%; White, 26.8%).

e Respondents with a graduate or professional degree were least likely to be open to
training for an alternative occupation (25.0%), though there were no significant
differences among other educational categories.

Figures 34, 35, and 36 show the breakout of respondents who indicated an interest in pursuing
training or education by gender, age, and race.

Figure 34: Interest in Pursuing Training by Gender
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Figure 35: Interest in Pursuing Training by Age
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Figure 36: Interest in Pursuing Training by Race

60.0%
50.0% 48.1%
40.2% 40.7%

40.0%
30.0% 25.9% 26.9%
20.0%
10.0% -

0.0% -

In general job skills Update skills in current Get training in Not willing to pursue
occupation alternative occupation additional education or
training
B White mBlack m Other

Page 48



Wage Income

Most unemployed respondents (76.2%) made under $50,000 per year in their most recent job.
There were no significant differences by claim duration. Figure 37 displays the salary categories

of the most recent job of respondents who were still unemployed at the time of the interview.

Figure 37: Wage Income of Most Recent Job for Unemployed Respondents

m Under $20,000/year

M $20,000/year to $29,999/year
m $30,000/year to $49,999/year
| $50,000/year to $75,000/year

m Over $75,000/year

In general, as the wage income of a respondent’s most recent job increased, so did the proportion
of respondents who were:

e Male

e 55 years of age and older

e White

e More educated

e Living in urban counties

e Previously working in a management, professional, or related occupation

More than one-fourth of respondents (26.7%) said that they would be unwilling to accept a pay
cut as a condition for accepting a job, but the long-term claimants were slightly more likely to
say that they would be willing to accept a pay cut. Figure 38 shows the total pay cut unemployed

respondents would be willing to accept by salary range of their most recent job.

Page 49



Figure 38: Pay Cut Willingness by Amount and Wage Income
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Generally, differences in the level of willingness to accept a pay cut correlated with salary of
previous job. Respondents whose former jobs paid less than $30,000 a year were much less
likely to report being willing to accept a pay cut. Half of respondents (50.2%) who were

unwilling to accept a pay cut made less than $20,000 per year in their previous job. Those who
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made $30,000 a year or more were willing to accept at least a $5,000 per year pay cut on
average. Respondents under the age of 25 were the most likely to say that they would be
unwilling to accept a pay cut, but that also correlated with lower salaries. There were not many
statistical differences by demographic subgroups in terms of willingness to accept a pay cut, after

accounting for salary of previous job.

No differences were found by a respondent’s current status of receiving UC; however, as the
number of weeks a respondent collected UC increased for those who were currently collecting,
the likelihood of being willing to accept a pay cut of any amount also increased. In addition,
respondents who were unwilling to look for work in occupations and industries that were
different from their previous jobs were also more unwilling to accept a pay cut as a condition of
employment. There were no significant differences by industry of previous job, although
respondents whose previous jobs were something other than Management, Professional, or
Related were more likely to say that they would be unwilling to accept a pay cut. However, once
again, this correlated with salary of previous job. Respondents who were unwilling to have a
longer commute were also more likely to say that they would not accept less than their previous

salary or would accept a decrease of less than $2,000 per year.

If a respondent reported that they had participated in fewer types job search activities, they were
much more likely to say that they were unwilling to accept less than their previous salary. Two-
thirds (65.2%) of respondents who performed one or two types of job search activities said that
they would not accept less than their previous salary, compared to just 18.0 percent of those who

engaged in more than 10 types of activities to find a job, as shown in Figure 39.
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Figure 39: Percentage of Respondents Unwilling to Accept Less Than Previous Salary by
Number of Types of Job Search Activities Performed
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Commuting

Most respondents (69.3%) would be willing to commute 30 minutes or longer for a job, while

14.8 percent of respondents would be willing to commute an hour or longer. Respondents who

were looking for full-time positions were significantly more willing to say that they would be

willing to have a longer commute. There were no significant differences by claim duration or

occupation or industry of last job, but there were by salary of last job. Unemployed respondents

whose last job had higher salaries were generally more willing to commute a further distance, as

evidenced in Figure 40. While not necessarily causal, the data indicates that people who utilize

more types of search methods are more willing to take a pay cut.
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Figure 40. Maximum Acceptable Commute Time of Unemployed Respondents by Previous
Salary

100.0% 7
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0% . . . . .

Under $20,000/year to $30,000/year to $50,000/year to Over Total
$20,000/year  $29,999/year  $49,999/year  $75,000/year  $75,000/year

M Less than 15 minutes ®m 15-29 minutes ® 30-44 minutes

W 45-59 minutes H 60-90 minutes m Over 90 minutes

Additionally, men were generally willing to have a longer commute than women, as were those
between the ages of 25-54. Those with graduate degrees were most likely to accept a longer

commute time.
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Job Search Activities

Respondents reported participating in a wide variety of job search activities. Generally,

unemployed claimants reported participating in more activities.

The job search activities most-mentioned by respondents included:

Searching internet job boards and web sites (86.1% of unemployed mentioned this,
compared to 74.6% of employed)

Networking with people in their social community who might be aware of jobs (84.9%
unemployed, 73.5% employed)

Sending out a résumé or filling out applications online (81.0% unemployed, 71.5%
employed)

Registering with JobGateway (80.4% unemployed, 72.2% employed)

Searching newspaper classified ads (72.3% unemployed, 62.5% employed)

Directly contacting firms in the area (70.9% unemployed, 66.8% employed)

Visiting a PA CareerLink/unemployment office (68.2% unemployed, 64.0% employed)

Figure 41 shows the proportion of respondents participating in various job search activities, by

employment status.
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Figure 41: Job Search Activities by Employment Status
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Most respondents (61.2%) reported engaging in 5-10 job search activities, as shown in Figure 42.

Figure 42: Number of Types of Job Search Activities Reported

B No types of activities
M 1-2 types of activities
M 3-4 types of activities
B 5-7 types of activities
m 8-10 types of activities

M 11+ types of activities

Over 90 percent of respondents engaged in at least three types of job search activity. More than
half of all respondents (58.2%) mentioned participating in eight or more types of job search
activities. Only 4.1 percent said that they had performed no job search activities.

Of those respondents who were successful in finding employment, the most common job search
activities were:

e Searching internet job boards websites (74.6%)
e Networking with people in their social community who might be aware of jobs (73.5%)
e Registering with JobGateway (72.2%)

e Sending out a resume or filling out applications online (71.5%)
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There were some significant differences in types of job search activities by the county density of
respondents. Urban respondents were more likely to have reported engaging in eight or more job
search activities (62.0% vs. 50.6%), possibly indicating a harsher job search environment or
access to more resources. Furthermore, urban respondents were more likely to use the internet to
search job boards on websites (83.8% vs. 70.5%) and to send resumes or fill out applications
online (78.8% vs. 64.1%). Urban respondents were also more likely to network with people in
their social community (81.8% vs. 71.2%), attend job fairs (40.4% vs. 28.4%), contact a recruiter
(33.6% vs. 20.6%), go to professional meetings in their field (28.9% vs. 18.1%), and sign on
with a private employment agency (27.0% vs. 17.3%).

Respondents were also asked what job search activity was most instrumental in helping them get
a job or get closer to a job. The two most common job search methods mentioned were
networking (20.9% of employed respondents, 16.3% of unemployed respondents) and searching
internet job boards on websites (20.6% of employed respondents, 28.0% of unemployed
respondents; unemployed respondents were more likely than employed respondents to list this as
the most instrumental method, but there were no other significant differences by employment
status). In addition, urban respondents were more likely than rural respondents to indicate that
searching internet job boards on websites was the most instrumental method in helping them get

a job or get closer to a job (26.6%, compared to 16.4%).

Figure 43 compares the job search activities that were most instrumental in helping someone
obtain a job or get closer to a job by the employment status of the respondent at the time of the

interview.

Nearly one out of 10 employed respondents (9.0%) and 5.9 percent of unemployed respondents
said that nothing helped them. However it should be noted that 44.8 percent of all respondents
who said that nothing helped also reported engaging in no job search activities. On the other
hand, nearly half (48.1%) of those who indicated that nothing helped them get closer to a job had
been unemployed 26 weeks or more. In addition, nearly one-fifth (18.8%) of these respondents
worked in construction. Anecdotal evidence from the telephone interviewing team suggested that

those who belonged to a union may have contributed to the proportion of respondents who
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answered that nothing helped, since they were unable to look for work as a condition of working
for a union; however, the level of impact on the overall proportion is unknown, as questions

regarding union membership, and the like, were not asked of the respondents.
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Figure 43: Most Instrumental Job Search Activity, Employed Respondents and

Unemployed Respondents
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Conclusions

Differences between the populations of individuals receiving UC benefits and all unemployed
individuals

There were several differences between Pennsylvania’s Unemployment Compensation
recipients and Pennsylvania’s unemployed population as a whole. The former group was more
likely to be older, more educated, and more likely to be married. This may be due to eligibility
issues. Younger individuals are less likely to have had the prior work experience to qualify for
UC. Additionally, as people age, they have more time to gain educational experience, and are
more likely to be married. However, it is also possible that a greater proportion of younger
individuals were unaware of their eligibility, and therefore did not apply for benefits.
Consequently, they may have been underrepresented in the claimant population. It may be
beneficial to target outreach efforts to ensure that younger individuals separated from their

employment are aware of their potential eligibility for UC benefits.

Differences between rural and urban respondents

Individuals from rural counties were more likely to have worked in goods-producing
industries prior to collecting UC and individuals from urban counties were more likely to have
worked in service-providing industries prior to collecting UC. Additionally, rural county
respondents were more likely to have stopped receiving UC benefits because they found work or
their income became too high, while urban county respondents were more likely to stop
receiving UC benefits because their benefits stopped being funded. Finally, urban county
respondents were more likely to utilize online resources in their job searches than their rural
county counterparts. This may reflect differences in the way different industries post vacancies,
or it could reflect differences in internet access. This should be investigated further. Efforts to
serve these two populations should be targeted to address differences between individuals’

experiences with unemployment.
Differences in labor force status between the short- and long-term claimants

Short-term claimants were more likely to be unemployed at the time of the survey than

long-term claimants; however, long-term claimants were more likely to not be in the labor force.
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Long-term claimants were more likely to be employed at the time of the survey. Additionally,
the percentage of long-term claimants who were unemployed was lower across all education
levels than that of short-term claimants. However, it must be noted that wages of long-term
claimants, who were employed, did not fare as well as those of short-term claimants. Fewer
were earning at least as much as their previous job, and more were earning less than half of the
prior wages. This indicates that while individuals who had run out of UC benefits were less
likely to be unemployed and more likely to be employed, it also indicates that they may
have accepted a job at a substantial reduction in pay out of financial necessity. For those
who were unemployed, they were also more willing to accept part-time work in addition to

their search for full-time work.

Individuals currently working at the time of the survey

Among individuals working 35 hours or more at a primary job, nearly one in four were still
actively looking for a full-time job. Among those working fewer than 35 hours a week, at one or
more jobs, over two thirds were still looking for full time work. This indicates that there is still

a considerable amount of underemployment in Pennsylvania’s labor market.

On respondents’ attachment in the labor market

Only slightly more than eight percent of all respondents indicated that they were no longer in the
labor force. Of those, less than one in ten reported that they stopped looking due to lack of
success finding a job. On the other hand, more than one in five individuals that were no longer
in the labor force had left due to reaching normal retirement age. This likely indicates that,
despite difficulty in finding employment, being discouraged about the prospects of finding
a job did not cause many individuals to drop out of the labor force. However this might be

understated, as older “discouraged workers” may have simply decided to retire.

Training and desire of training among the unemployed respondents

Approximately one in five respondents indicated they had pursued additional education and
training since their last job, and three in five indicated they would be willing to pursue additional
education and training. This indicates that many of the unemployed UC recipients are

willing to take steps to help them get a new job.
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Job search activities of respondents

Over 90 percent of all respondents indicated they had engaged in at least three different kinds of
job search activity and nearly three in five indicated engaging in at least eight. Additionally,
among unemployed respondents, 68 percent had looked for work in occupations that were
different from their previous employment and 74 percent looked for work in industries that were
different from their previous employment; in both cases, the willingness to look outside of an
individuals previous occupation or industry seemed to positively correlate with their claim
duration. This likely indicates that not only were many of the respondents trying many
different avenues to obtain employment, the longer they were looking the broader their

search activities became.

Job tenure of respondents at their previous employer

More than half of the respondents indicated that they worked for their previous employer for the
previous four years or longer. Additionally, nearly one in four respondents indicated they had
been with the same employer for 10 years or more. It is likely that providing services to
individuals who have worked at the same company for a long period of time should include
additional features than those provided to someone who had changed firms more often;

these features may include aspects of job search, resume writing, interviewing, etc.

Final thoughts

The survey indicated that respondents remained attached to the labor force even when their
search activities were unsuccessful. They also engaged in multiple types of search activities, had
taken (if employed) or were willing to take (if unemployed) pay cuts, and often searched for jobs
in industries and occupations that differed from their previous employment. Given that a sizable
minority of those who returned to work were only working part-time in their primary job and a
similar percentage of employed respondents were still actively seeking work, there is an
indication that underemployment amongst respondents is a problem that needs to be addressed.
This implies that the recent decrease in the unemployment rate overstates the improvement in the
labor market. Further, the high percentage of respondents who were unemployed long-term

(more than 26 weeks), indicates that a substantial proportion of the unemployment may be
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cyclical, as well as structural in nature, which is often difficult to distinguish in the aftermath of a
long and severe recession. Cyclical unemployment will decrease on its own as the labor
market heals, while structural unemployment requires more intervention, although it too
will be aided by an improvement in the economy. The persistence of a high percentage of
long-term unemployment thus far in the recovery may imply that current public workforce
system tools and resources have been insufficient to meet the needs of the long-term

unemployed and that new workforce development policies may be needed.
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Appendix A — Data Collection and Project Statistics

Data for this project were collected by approximately 30 telephone interviewers using Voxco
computer-assisted telephone interviewing (CATI) software, supervised by six field supervisors
and Center for Survey Research’s (CSR) project manager. Production interviewing for the
survey took place from CSR’s call center on the Penn State Harrisburg campus between June 4
and August 25, 2014. CSR interviewers attempted a maximum of 17 contacts and an average of
2.47 call attempts per phone number. For more detailed information about the data collection and
preparation procedures utilized for the survey, see Appendix B.

The final dataset includes cases from 3,030 adults who had received UC benefits from the
Commonwealth of Pennsylvania. In terms of the individual sampling frames, 1,515 interviews
were completed with respondents from the short-term unemployed sample and 1,515 interviews

were conducted with respondents from the long-term unemployed sample.

Study Limitations and Margins of Error

The margin of error for this survey is plus or minus 1.8 percentage points with the conventional
95 percent degree of desired confidence. This means that in a sample of 3,000 individuals, there
is a 95 percent chance or better that if all individuals with telephone numbers in the target
population are surveyed, then the results will not differ from the survey findings by more than
1.8 percentage points when the distribution of question responses is in the vicinity of 50 percent.
The margin of error for each sample (short-term unemployed and long-term unemployed, n =
1,515 for each) is plus or minus 2.5 percentage points. For more detailed project statistics, see

Appendix C.

To learn about the survey’s outcome rate, see Appendix D. For more information about the
survey’s final disposition codes and calculation of outcome rates, see Appendix E.

As in all public opinion surveys, the results are subject to error inherent in the survey process.
Despite utilizing a rigorous follow-up strategy with all potential respondents, CSR did not
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interview every eligible participant in the sample. Because the answers from these non-

respondents could be different from those who did participate, non-response bias exists.

Since a listed sample was utilized for this survey, weighting was not used to normalize results to
known characteristics of the population. Though the survey is intended to be generalizable to the
population of interest, known sources of selection bias may result in unknown levels of survey
error. For example, women may be more likely to respond than men, thereby resulting in
overrepresentation in the final dataset. Since results were not normalized to the known
population characteristics, final results should be compared to these known characteristics when

evaluating generalizability.

Given the duration of fielding for the survey, there is an inherent level of sampling error present
in the process. For example, a proportion of respondents who were sampled as short-term
claimants may have been reclassified as long-term claimants by the time their interview took
place if the sampling frame had been re-constructed. It is also important to mention that the
sample does not include individuals who lacked a valid, working phone number. In addition, the
sample excludes unemployed individuals who did not apply for unemployment benefits, since
the identities and contact information for those individuals were not known. Given that the
population of individuals utilizing the UC system may not be representative of all unemployed,
some selection bias may be present.
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Appendix B — Data Collection and Preparation

Data for this project were collected by approximately 30 telephone interviewers using Voxco
computer-assisted telephone interviewing (CATI) software. The call center accommodated 20
concurrent interviewers, as well as quality control supervisors assisted by Voxco’s monitoring
and productivity tools. Before starting to interview, each telephone interviewer was trained to
become familiar with the survey instrument. Six field supervisors and CSR’s project manager
were responsible for training, supervising, monitoring, and evaluating the interviewer staff

throughout the data collection period.

A working draft of the survey instrument was pre-tested with a small sample of respondents
before full-field interviewing began. The pre-test process ensured that the skipping patterns of
the programmed survey instrument were functioning as intended. Pre-testing increases the
likelihood that the questions provide accurate data while decreasing the likelihood of collecting
unusable data; therefore, it is an integral component of questionnaire design. The pre-test

findings were reviewed, found to be error-free, and incorporated into the final dataset.

Production interviewing for the survey took place from CSR’s call center on the Penn State
Harrisburg campus between June 4 and August 25, 2014. Hours for interviewing for the project
were Mondays through Thursdays from 9:00 a.m. to 9:00 p.m., Fridays from 9:00 a.m. to 5:00
p.m., Saturdays from 10:00 a.m. to 4:00 p.m., and Sundays from 4:00 p.m. to 8:00 p.m.

CSR used a rigorous callback strategy to contact individuals who were not reached on the initial
call attempt. Follow-up calls to individuals who did not answer or where busy signals or
answering machines were reached were scheduled for subsequent attempts at varying days of the
week and times of day. In addition, messages were left on answering machines and voicemails

whenever possible, but were spaced at least two weeks apart so as not to bother respondents.
Respondents were also given the opportunity to call back on a toll-free phone line to provide a

convenient time for conducting the interview. Further, in an effort to include every possible

respondent, a team of CSR’s most experienced telephone interviewers conducted refusal
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conversions, a technique used to gain cooperation from individuals who had initially been
hesitant to participate. Because these callbacks and refusal conversions are the principal means
by which outcome rates are increased, CSR interviewers attempted a maximum of 17 contacts
and an average of 2.47 call attempts per phone number.

Because a listed sample was utilized, interviews were conducted only with pre-identified
respondents. If it was determined that a respondent could not be reached at the available phone
number and a forwarding number was unavailable, the record was marked as unable to be
reached by interviewing staff. Calls continued until a total of 3,030 interviews had been
completed. Breaking down by sample, 1,515 interviews were completed with respondents from
the short-term unemployed sample and 1,515 interviews were conducted with respondents from
the long-term unemployed sample.

All completed survey data were extracted into Statistical Package for the Social Sciences (SPSS)
software. Data were verified for accuracy of variable coding, and verbatim text was edited for
consistency in formatting before final review by the senior staff of the Center for Survey

Research. Survey datasets were created in SPSS for Windows version 21.0.
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Appendix C — Project Statistics

The final dataset includes cases from 3,030 adults who had received UC benefits from the
Commonwealth of Pennsylvania. In terms of the individual sampling frames, 1,515 interviews
were completed with respondents from the short-term unemployed sample and 1,515 interviews
were conducted with respondents from the long-term unemployed sample. The average length of
a completed interview was approximately 14.5 minutes. In total, 19,088 different phone numbers
(9,094 short-term unemployed numbers and 9,994 long-term unemployed numbers) were dialed
during the data collection period, and 47,061 calls were placed (20,403 short-term and 26,658
long-term). The margin of error for this survey is plus or minus 1.8 percentage points with the
conventional 95 percent degree of desired confidence. This means that in a sample of 3,000
individuals, there is a 95 percent chance or better that if all individuals with telephone numbers
in the target population are surveyed, the results will not differ from the survey findings by more
than 1.8 percentage points when the distribution of question responses is in the vicinity of 50
percent. The margin of error for each sample (short-term unemployed and long-term
unemployed, n = 1,515 for each) is plus or minus 2.5 percentage points. The following table
displays a summary of project statistics. See the section of this reported entitled “Outcome Rate”
on the following page for a description of the American Association for Public Opinion

Research’s (AAPOR) Response Rate 3 calculation.

Project Statistics

2014 Unemployed Phone Survey Short-Term Long-Term Total
Claimants Claimants

Number of completed interviews 1,515 1,515 3,030
Total calls placed 20,403 26,658 47,061
Number of different phone numbers dialed 9,094 9,994 19.088
Margin of Error +/-2.5% +/-2.5% +/-1.8%
AAPOR Response Rate 3 18.0% 17.2% 17.6%

hrs/min/sec hrs/min/sec hrs/min/sec
Total connection time of all calls 1,073:08:27 1,224:32:03 2,297:40:30
Average length of one completed interview 00:14:12 00:14:40 00:14:26
Average phone time to obtain one 00:42:30 00:48:30 00:45:30

completed interview
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Appendix D — Outcome Rates

The survey’s outcome rate was calculated through a series of steps. First, separate rates were
calculated for each of the sample frames (short-term unemployed and long-term unemployed)
using the American Association of Public Opinion Research’s (AAPOR) Response Rate 3 (RR3)
formula®. The RR3 rate is obtained by dividing the number of those who completed the survey
by the totals of: completed and partially completed interviews (Category 1), refusals and non-
contacts (Category 2), and an estimate of those who were eligible from the records where
eligibility was undetermined (for this survey, 90.2% of Category 3). AAPOR sets an industry
standard for consistent reporting across the survey research field. For more information, see
AAPOR’s "Standard Definitions: Final Disposition of Case Codes and Outcome Rates for
Surveys" at http://www.aapor.org/Standard_Definitions/2852.htm.

The survey response rate for the short-term claimant sample was 18.0 percent, while the long-
term claimant sample’s response rate was 17.2 percent (see Table 1 above). The two individual
rates were averaged, resulting in a final RR3 rate of 17.6 percent. The following table displays a
list of call outcomes by sample type. See Appendix E for the specific final disposition codes and

more information about the cooperation and response rate formulas.

Call Outcomes by Sample Type

Interview (Category 1)* 1,536 1,553 3,089
Eligible, non-interview (Category 2) 6,198 6,514 12,712
Unknown eligibility, non-interview (Category 3) 726 851 1,577
Not eligible (Category 4) 634 1,076 1,710
Total number of different phone numbers dialed 9,094 9,994 19,088

! Typically, CSR uses AAPOR’s Cooperation Rate 3 (COOP3) to calculate an outcome rate. The COOP3 rate
divides the number of completed interviews by the sum of the number of completed interviews, the number of
partially completed interviews, and the number of respondents who refused to participate. Since most respondents
were assumed eligible for this survey, the Response Rate 3 (RR3) formula was more appropriate.

2 This includes a total of 3,030 completed interviews and 59 partially completed interviews.
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Appendix E — Final Disposition Codes

AAPOR Final Disposition Codes (in total number of records)

Interview (Category 1)

Partial

Eligible, non-interview (Category 2)

a1
©
N
[
w
0]

Known-respondent refusal

N
()]
H

361

Non-contact

Answering machine-no message left

a1
N
1
D
SN
[umy

Other, non-refusals

Language problem 164

[{e]
o
~
NS

Unknown eligibility, non-interview (Category 3)

No answer 556 287 269

Technical phone problems 27 18 9

Out of sample - other strata (denied UC) 10 4 6

Non-working/disconnected 1,026 359 667

Number changed (no forwarding number)

I/[(1+P) + R] I/[(1+P) + (R+NC+0) + ¢(UH+UO)]

I = Complete interview NC = Non-Contact UH = Unknown if respondent can be reached

R = Refusal and break-off e = Estimate of proportion of eligible households among all
numbers for which a definitive determination of status was obtained
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Appendix F — Map of Pennsylvania Counties by Rural/Urban
Designation

Elk

[ Jefferson

(Miffin)

Westmoreland

“ untingdon

Ry e

Source: U.5. Census Bureau, 2010 Census

Note: Data based on the 2010 Census as reported at
http://www.rural.palegislature.us/rural urban.html

A county is classified as rural when the population density is less than 284 persons per

square mile; it is considered urban if its population density is 284 persons per square mile
or greater.
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Appendix G — Map of Pennsylvania Workforce Investment Areas

Workforce Investment Areas

Northwest WIA North Central WIA Northern Tier WIA

Pocono
.Counties

Central WIA

Luzerne-Schuylkill
Counties WIA

Somerset Bedford Zﬂtm

Southern Alleghenies WIA South Central WIA

Southwest Corner
WIA Westmoreland/
Fayette WIA

Note: Information obtained from the Pennsylvania Department of Labor and Industry, Center for
Workforce Information & Analysis website:
http://www.portal.state.pa.us/portal/server.pt/community/resources/19734
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Appendix H — Telephone Survey Question Frequencies by Duration

of Unemployment, Employment Status, and County Density

Data Table Notes

The following notes should be taken into account during a review of the data:

1.
2.

Percentages may not total to 100% due to rounding.

Frequencies may not add up to the sample size reported due to non-response (i.e., those
who declined to answer or responded “Don’t know.”)

When considering the generalizability of these results, it should be considered that the
reference populations are those who were receiving or had been receiving Unemployment
Compensation benefits from the commonwealth during the time frames specified in the
Telephone Survey Sample section earlier in this report. In addition, the sampling frames
included only individuals who were approved (or were assumed eligible in cases where a
respondent had applied but not yet received UC) for Unemployment Compensation and
had a valid, working telephone number. Consequently, the survey results should not be
considered generalizable to the adult population of Pennsylvania residents or all
unemployed individuals in Pennsylvania.

See Appendices F and G for maps of the geographies used during analysis (Pennsylvania
counties by rural/urban designation and Pennsylvania Workforce Investment Areas).

The margin of error for the total set of survey results is plus or minus 1.8 percentage
points with the conventional 95 percent degree of desired confidence. The margin of error
for each sample (short-term unemployed and long-term unemployed, n = 1,515 for each)
is plus or minus 2.5 percentage points.

Questions marked with an asterisk (*) calculate percentages across rows. All other

questions calculate percentages along columns.

Totals for results by county density exclude respondents who lived outside of

Pennsylvania.
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Appendix | — Telephone Survey Instrument

INTR1
Hello, may | speak with <NAME>?
YeS, | am that PErSON ......coeiiiiiie et 1 =>INTR2
No, but I will get that PErson ........cccceiieiiieie e 2 =>INTR2
Answering machine: 1eave a MeSSAJE ....c.ccveververereresieseerieseesie e seeeeas 3 => YESLM
Respondent unavailable: Definite appointment...........ccccceeevevciennnnenn, 4 => INT
Respondent unavailable: Indefinite appointment.........cccccooevevciennnenn 5 => INT
Refusal by gateKeePer........coviie e 6 =>INT96
Refusal by proper respondent ..........ccccveveveievenesie s 7 =>INT96
INTR2
My name is and | am calling from the Center for Survey Research at Penn
State University on behalf of the Pennsylvania Department of Labor & Industry. We are
calling to conduct a survey. The goal is to better understand the causes of Pennsylvania's
unemployment as a prelude to developing public policies and programs that improve the
employment situation in Pennsylvania. The survey should take about 10-15 minutes. Is this
a good time for you?
Y €S- CONLINUE ...t 1 =>T01
Not now, later: Definite appointment ..........cccccoeevievvnivicecceccre e 2 => INT
Not now, later: Indefinite appointment............ccccooevvvvieiircievccc e 3 => INT
Refusal by proper reSpondent...........ccoecveeeeiiiviese e 4 =>INT96
YESLM
Hello, my name is and | am calling from the Center for Survey Research at
Penn State University on behalf of the Pennsylvania Department of Labor & Industry. | am
trying to reach <NAME> to find a convenient time for a brief survey. Please call us at 1-
888-988-2572 or email us at csr@psu.edu with a better time to reach you. Thank you.
CONLINUE ..ottt 1 D =>INT
TO1
I would like to begin our discussion by asking you some basic questions about your
background.
CONTINUE ..ttt se e b et nae s 1 D
D01
What is your gender?
MBI ...t 1
FEMAIE ... 2
OBNBE . 3
DON'T KNOW ..ot 4
DeCHNed t0 @NSWE .....c.vcveieeiiirierecres e 5
D02

How old are you?

$E 1999

Page 74



D03
Do you consider yourself to be Spanish, Hispanic, or Latino?

=>[NT95

sinon => D03

si D02<18

D =T ORI 1
N o TSR 2
DONTKNMOW ..ttt ettt et e st e e s et e e s eaaa e e s srbeee s 3
DECHNEA T0 ANSWET ...ttt e st a e eabae s 4

D04
Which of the following best describes your race?
WWRIEE et 1
BIACK. ...ttt 2
(@] 11 SRR URUSRTTRTTN 3
DON'TKNOW ..ttt 4
DeCliNed t0 @NSWET .....ccueiiieiiie ittt 5
D05
What is your marital status?
IVIBITIEA ..ttt bbbt 1
WIHOWE.......oeviieiiiee bbb 2
DIVOICEA ..ottt 3
SEPAMALEA ...t nne s 4
NEVE MAITIEA ..o 5
DONT KNOW/NOT SUFE....c.viiieitieiieieie sttt sttt 6
DeCliNed 10 @NSWET .....c.eiuiieieiiiieie ettt e 7
D06
What is the highest level of school you have completed or the highest degree you have
received?
Less than a high school diploma............cccceivieiiiic e 1
High school graduate - diploma or equivalent (GED) ..........c.ccccccevurnnene. 2
Some college, but NO AEQree.......ccoviviiviiciecce e 3
Associate degree - Occupational/Vocational ...........cc.ccoevveveiincieinne, 4
Associate degree - Academic Program.........ccceceeevvsesiesieereseesesesnennes 5
Bachelor's degree (ex. BA, BS) or higher..........ccccooviiiinininicce, 6
Graduate (MA, PhD, etc.) or professional degree ..........cc.cooecvnereennnn. 7
DON'T KNOW/NOT SUFE ...ttt 8
DeCliNed 10 @NSWET ......ueiuiieieiieeie sttt 9
D07

Do you have any occupational specific credentials or certifications? This question is asking
about non-educational certifications, such as: Microsoft certifications or credentials or
certifications from a professional society or trade group.

R =L TR OO 1
N O ettt e e s s r e e e e e e iares 2
DON't KNOW/NOE SUIB......eveieeetii ettt ettt sttt e e tae e saaa e e s sabae s 3
DECHNEA T0 ANSWET ...ttt ettt et saaa e e s sabee s 4
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D08
Did you ever serve on active duty in the U.S. Armed Forces?

DONTKNMOW ...ttt ettt e e s s bt e e s saaa e e s sabeee s 3
DECHNEA T0 ANSWET ...ttt ettt et e e s sabee s 4

D09 A

Do you have serious difficulty with any of the following? Please tell me yes or no
after | read each response.

Yes No Don't know| Declined to
answer
Hearing (or are deaf) 0 0 0 0
Seeing even when 0 0 0 0
wearing glasses (or are
blind)

Concentrating, 0 0 0 0
remembering, or making
decisions because of a
physical, mental, or
emotional condition
\Walking or climbing 0 0 0 0
stairs
Dressing or bathing 0 0 0 0
Doing errands alone, 0 0 0 0
such as visiting a
doctor's office or
shopping, because of a
physical, mental, or
emotional condition
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In what county do you currently reside?

PN =1 4TSRS 001
AEGNENY .. e 003
ATMSITONG ...t e 005
BRAVET ...t 007
[21<T0 ] 0] o IR TR 009
BEIKS...ei ittt ettt et r e e r e s s aeeeaans 011
[ P U R 013
(2T 1 (0] o TR 015
BUCKS ..ttt 017
S04 =] G 019
(071011 o] (T IR 021
(- 1101 00] o IP TR ORTRT 023
(07:1 ¢ 01012 ISR TR 025
(00101 1 (T 027
(01 g 1= (] SRR 029
(01 F- T4 [0 o TR 031
(01 [T 1 1 1= o U TR 033
(01 1701 (o) o TR 035
COlUMDBIA ... 037
(01 1= \1171 (0] (o IR 039
(01071 4] 011§ =12 1o [ 041
DAUPNIN L. 043
(B L] F N | (TR 045
K e e e e r et 047
Bl o 049
FAYBIE ... s 051
FOTESE .. 053
Franklin.......ooo o e s 055
FURON. ...t e e s e e s s rae e eans 057
(] (=] o[- TP POPPPPUR 059
L (0T (10T o o] o RSN 061
10 [T g 063
LY 1 (1T o [ 065
[T F=1 - W 067
LACKAWANNA ... .viiivieieiic ettt ettt st sr s sbae s sra e e ebee e 069
LANCASTET .. ———————— 071
LAWIENCE .- 073
=T 0 13 o o RS RRTRR 075
LRGN ... 077
LUZEINE e ——————— 079
LYCOMING...tiitieiie sttt re e sre et esne e te e beeeeeneeas 081
1Y/ o] Q=TT o OO PRRRN 083
IVIBICET .ttt e e aaes 085
IMITEIIN L 087
1Y/ o] o] (o 1= TR 089
MONEGOMEIY .ottt naee e 091
MONEOUL .., 093
NOFRAMPION ...t 095
NOFhUMBEITANG........eiiiieeiee ettt e s s eeneans 097
PITY s 099
Philadelphia ......cooveiiiiecc 101
P ettt e et e na it e e reraeaarrenan 103
0] 1 (=] SRR 105

D10
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S 1) [T S 109
SOMEISEE ...t 111
SUTTIVAN ..o ettt 113
SUSQUENANNA ...ttt s 115
THOQA ettt 117
L0 o1 o] o OSSPSR 119
VENANGO ....ceiieirite ittt 121
WVBITEN ..ottt b et 123
LAV ) 1T T o o SRS 125
WY ...ttt 127
WESEMOTEIAN ... 129
WWYOIMING ottt sbe e aeenaenraens 131
YOTK ettt 133
OUL OF SEALE ..ot 777
DONT KNOW ..ttt sttt s 888
DeCliNed 10 ANSWET ....c..ovviiiiieeieeeeiee et 999
TO2
I would now like to ask you some questions about your current and your recent past labor
force activities.
CONLINUE ... 1 D
uol
Are you currently receiving Unemployment Compensation? Unemployment compensation
is money paid to people who have lost a job through no fault of their own. It is temporary
income meant to help make ends meet while people look for a job.
Y S ettt bbbt h bbb e bt b be b a e e sae e nbe e nre e 1 =>U02
N O 2 =>U03
DON'TKNOW ..ttt e 3 =>U03
DeCliNed t0 @NSWET .....ccuvivieiiie ittt 4 =>U03
uo02

How many consecutive weeks have you been collecting Unemployment Compensation in

this current spell?

Lo5 WEBEBKS ettt ettt ettt e e et eb e e e sb e e sr b e e srae e erae s 1
610 WEEKS ...ttt ettt ettt e st aares 2
L2105 WEEKS ...ttt ettt e e st e e st e e s sae e e e s eabee s 3
1620 WEEKS.....veiieieeie ettt ettt e ettt e e st e e e et e e s eaaa e e s erbee s 4
2125 WEEBKS ...ttt e 5
26 WEEKS OF MNOTE.....ueviiiiiieeie ettt ettt e e sttt e e st e e s sba e e s st e e e seare e e s sares 6
DONTKNMOW ...ttt ettt e e st e e e st e e s saaa e e s sabeee s 7
DECHNEA 10 ANSWET ..ottt e e 8

=>L01
=>L01
=>L01
=>L01
=>L01
=>L01
=>L01
=> 101
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uo3
What is the reason that you are currently not receiving Unemployment Compensation?

Exhausted eligibility ... 1 =>U04
Became employed/labor income to0 high ..........ccccooeiiiiiniiiinciee, 2 =>U04
Extended unemployment compensation stopped being funded.............. 3 =>U04
(@] 11 SRR URSRTTRRN 4 =>U04
DON'TKNOW ..ttt e 5 =>U04
DeCliNEd t0 @NSWET .....ccuveuieiiieie st 6 =>U04
uo4
How many consecutive weeks did you collect Unemployment Compensation during your
last spell of unemployment?
1-5 WBEKS .ttt 1 =>L01
810 WEEKS ...ttt bbb 2 =>101
L1-15 WEEBKS ..ottt 3 =>101
16-20 WEEKS ...ttt ettt ettt 4 =>101
21-25 WEBKS ...ttt bbbttt b e 5 =>101
26 WEEKS OF IMOTE....vitietiiieeiieeesiesie st stesieeteeseestesaesbesteseestesneeseesaesbeseesaeas 6 =>L01
DON'TKNOW ..t 7 =>101
DeCliNEd 10 BNSWET .....ccueiiiiiiiiiie st 8 =>101
LO1
Which of the following best describes your employment status in the last full week?
Worked for pay or were TEMPORARILY absent from a job
due to sickness, vacation, weather, etC. .........cccooevrieiiiieiiinieieeeee 1 => EO01
Self-employed or worked unpaid in a family business
at [8aSt 15 NOUIS/WEEK.........coveiiieiieiiiieiee et 2 =>EO01
On temporary layoff from current job, expect recall within 6 months ... 3 =>T02B
Currently not working, but looked for work during the last 4 weeks ..... 4 =>T02B
Retired - not working and not looking for Work............c.ccceeeveneiiniennen 5 =>NO01
Disabled - not working and not looking for work...........c.cceeeiiennnenn, 6 =>No01
Other - not working and not looking for Work...........cccccevvivviiiincnnnnn, 7 =>N01
DON't KNOW/NOT SUFE......uiiiieiitiiie ittt 8 =>T03
DeCliNEd 10 BNSWET .....ccueiiiiiiieiie et 9 =>T03
EO1
Do you typically work at least 35 hours per week?
Yes, at your primary (or only) job .......coooiiiiiiii e 1 => E03
Yes, but only with all jobs combined ... 2 => E02
NO, less than 35 hOUrS/WEEK ............ccoieiiiiieii e 3 =>EQ02
DON't KNOW/NOT SUFE.......eiiiieiieiie sttt 4 =>T03
DECHNEA 10 BNSWET .....ovviviieiietirieeete ettt 5 =>T03
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What is your main reason for working part time at your primary job?

E02

Slack work/business conditions...........ccooveeeieieieniieseeee e 1
Could only find part-time WOrK ...........ccooveiiiieiesiseseeee e 2
SEASONAI WOTK.....c.eiiiiiiitiie et 3
Child care problems.........ccoeiiiiiiie e 4
Other family/personal obligations ............c.ccoeviieiiieneiniencee 5
Health/medical limitations............ccooiiriiiiie e 6
Yol 110 0] VL =V 01T USRS 7
Retired/Social Security limit on arnings .........c.ccoeevvvvivevvciercne s 8
Full-time work week is less than 35 hours ..........c.ccoveiieinicicienc 9
Only want part-time WOrK..........ccooovvieiieiie e 10
Earn eXtra MONEY .....coiiiiiiie ittt 11
OBNEE . 12
[ o] 4t 301 13
DeClined 10 @NSWET .....ccuvivieiiieiie sttt e 14

EO03
How long have you been working at your primary job?
1-5 weeks (plus Less than one WEeK) .......cccccevvevevvivsviieiecice e 1
B-10 WEBKS ...ttt ettt e 2
1115 WEBKS ..ottt 3
1620 WEEKS ...c.viviiviieiitiieies ettt 4
21-25 WEBKS ....viteieie sttt e e e e 5
26 WEEKS OF MOTE....coiiiiieiiiieieesie e 6
DON'TKNOW ..ttt 7
DeClined t0 @NSWET ......c.eeuieiiieeie et 8

EO04
Relative to your wages at your previous job, are the wages at your current primary job . . .?
Greater than that of your previous Job ..........cccccvieviivieiivsieeiee e 1
About the same as at your previous job (at least 90%)........c..cccccevvrurnne. 2
At least one half of the wages at the previous job (but lower)................ 3
Less than half of your prior Wages.........ccccveveveeieienesie e s 4
DONTKNOW ..ttt 5
DECHNEA 10 BNSWET .....oviiviieiietirieeeie et 6

TO2A

Now, | am going to ask you about your industry and occupation. An industry consists of a
group of establishments primarily engaged in producing or handling the same product or
group of products or rendering the same services. Occupation describes the kind of work
the person does on the job. In other words, your industry describes what your company
does, and your occupation describes what you do for your job. IF NEEDED: Some
occupation groups are closely related to certain industries. Operators of transportation
equipment, farm operators and workers, and health care providers account for major
portions of their respective industries of transportation, agriculture, and health care.
However, the industry categories include people in other occupations. For example, people
employed in the transportation industry include mechanics, freight handlers, and payroll
clerks; people employed in agriculture include truck drivers and bookkeepers; and people
employed in the health care profession include janitors, security guards, and secretaries.
CONLINUE ..ottt sttt sae b b nne s 1 D
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EO05
Is your current job in the same industry in which you worked prior to your last spell of

unemployment?
B T TR PTUPUR 1
N O ettt ee s 2
DON'TKNOW ..ttt 3
DeCliNed t0 @NSWET ......cuveuieiiieiie e 4
EO06
Is your current job in the same occupation in which you worked prior to your last spell of
unemployment?
R TSR PRPRORRPRN 1
N O s 2
DON'TKNOW ..ttt 3
DeCliNed t0 @NSWET .....ccueiuieiiieiie sttt 4
EO7
Relative to your usual Unemployment Compensation benefits prior to this job, are the
wages at your current primary job . . .?
At least 3 timMes S MUCK .......coviiiiiiiie s 1
Between 2 and 3 times @S MUCH ..o 2
Between 1 and 2 times @S MUCH........cccciviiinincsee e 3
Less than the usual Unemployment Compensation benefits
you received prior to this job ..o, 4
DON'T KNOW ..ttt e 5
DeCliNed 10 @NSWET ......c.eiuiieieiieieie ettt e 6
EO08
Avre you still actively looking for work?
Y S, TUII-LIME ..o 1 => E09
YES, PAMT-LIME .ocvveieic et 2 => E09
O ettt 3 =>T03
DONTKNOW ..ttt 4 =>T03
DeCliNed 10 @NSWET ......cviviriieiienieirie e 5 =>T03
EO09
In which industry (industries) is your current job search concentrated?
Same as MY CUITENT JOD .....ooueiiiiie it 1
Same as my job prior to my latest unemployment spell ........................ 2
WATTOUS ..ttt ettt ettt b et sb et en et e b ntesneenas 3
DONTKNOW ..t 4
DECHNEA 10 BNSWET .....oveiviieiietiieete ettt 5
E10
In which occupation(s) is your current job search concentrated?
Same as MY CUITENTE JOD .oovveieiie e 1 =>T03
Same as my job prior to my latest unemployment spell ........................ 2 =>TO03
WATTOUS ..ttt ettt ettt e bbbttt ne e e b e enennas 3 =>T03
DON'T KNOW ..ttt e e 4 =>T03
DeCliNed 10 @NSWET .....ccueiuiieieiieieie e e 5 =>T03
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You stated that currently you are not working and not searching for a job. How long ago
did you stop looking for a job?

LoD WEBEKS .ottt ettt ettt ettt et e eare s 1
B-10 WEEKS ... veeerie ittt ettt ettt 2
L0015 WEEBKS ..ttt ettt ettt ettt ettt sare e eare s 3
16-20 WEEKS .....ovieicrei ettt ettt ettt ettt eb e sar e sr e e saae e nare s 4
21-25 WEEKS .. .eeivii ittt eare s 5
26 WEEKS OF IMOT.....veiiveiiiiee ittt ere et ettt e staesbe e sbe e sre e e sre e ebeeereenns 6
DON'TKNOW ..ottt be bbb ettt sbe e reaneas 7
DEClNEd t0 ANSWET ......vviiiiec ettt 8

NO1

Which best describes your reason to stop looking for a job?

Your physical condition limits your ability to work............ccccoceiinis 1 =>TO03
Pursuing other opportunities (e.g. school or other training) ................... 2 =>TO03
Family situation (e.g. care of other family member) ...........cccocooeirenen. 3 =>T03
Gave up looking due to 1ack of SUCCESS .......c.covieriiereiiiree e 4 =>T03
Reached normal retirement age .........ccocvvereiieneineeeec e 5 =>T03
OBNBE . 6 =>T03
DON'TKNOW ..ottt 7 =>T03
DeCliNed 10 BNSWET .....cuvviiiiriciii et 8 =>T03

NO02

Now, | am going to ask you about your industry and occupation. An industry consists of a
group of establishments primarily engaged in producing or handling the same product or
group of products or rendering the same services. Occupation describes the kind of work
the person does on the job. In other words, your industry describes what your company
does, and your occupation describes what you do for your job. IF NEEDED: Some
occupation groups are closely related to certain industries. Operators of transportation
equipment, farm operators and workers, and health care providers account for major
portions of their respective industries of transportation, agriculture, and health care.
However, the industry categories include people in other occupations. For example, people
employed in the transportation industry include mechanics, freight handlers, and payroll
clerks; people employed in agriculture include truck drivers and bookkeepers; and people
employed in the health care profession include janitors, security guards, and secretaries.
CONLINUE .ottt sttt nae b b e 1 D

T02B

Have you looked for work in occupations that are different from your occupation in your
most recent employment?

B =SSR 1
N O e n 2
DONTKNOW ..ottt ettt ebe bbbt st sbe e sre e 3
DECHINEd T0 ANSWE .....vviiviiiiiitie ettt sbe e b ere s 4

uos
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Have you looked for work in industries that are different from the industry of your most

recent employment?

uU06

No, only part-time.

No, either part-time or full-time .........c.cccoveieiiii e

Don't know ...........
Declined to answer

uo7

Have you pursued additional education or training since you left your last job?

uo8

Would you currently be interested in pursuing additional education or training?

Yes, general job sk

IS, e

Yes, update your skills in current 0CCUPAtION............cooveeiieeieiencieeas

Yes, get trained for
NO...oooiiii
Don't know ...........
Declined to answer

alternative 0CCUPALION ........ccoevviiniiiniee e

u09

Which range best describes your annual salary in your most recent job?

Under $20,000/yeal

L

$20,000/year t0 $29,999/YBA .....c.eeuiireriririririsieieieee et
$30,000/year to $49,999/YEAI ......c.cucvriririeieieirere e
$50,000/year to $75,000/YEAI ......ccvevrvririereiririeinirinie e

Over $75,000/year
Don't know ...........
Declined to answer

uU10
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Ull

If you were offered a job that paid less than your previous salary, what is the largest pay cut
that you would accept?

Would not accept less than my previous salary ...........ccocceoeveicienennene 1
LeSS than $2,000/Y€A0 ........coeeiueeririeirinicie sttt 2
$2,000/year t0 $4,999/YEAN .....c.cvrviriiiieiriririeieeieiee et 3
$5,000/y€ar t0 $9,999/YEAI ........ceuivirriririereieireirir e 4
$10,000/year t0 $19,999/YEAN .....cueeiiiiriririeieirieeeee e 5
$20,000/year to $40,000/YEAN .....cvivirvrrrrirerirersieierees e s eserererens 6
OVET $40,000/YBAT ....vvevvreeirisieieisieteresistee st sasse e s ss e se s ssssenens 7
DON'TKNOW ..o 8
DECHNEd 10 BNSWET ......viviriiiciierceen s 9
Ui12
If you were offered a job that was acceptable in other respects, what is the maximum time
that you would be willing to commute?
LeSS than 15 MINULES .......coveiiiriiiiiicseee s 1
15-29 MUNUEES ..ot 2
3044 MINUEES ..ottt e 3
A5-59 MINUEES ....ovvvireiiisieesieree s 4
B0-90 MINUEES ...t 5
OVET 90 MINULES ..ot 6
DON'TKNOW ..ottt 7
DECHNEd 10 BNSWET .....c.ecviiiiciiirceeeeee e 8
TO3
I would now like to ask you some questions about your activities during and prior to your
last spell of unemployment (which is current if you are currently unemployed).
CONLINUE ..ottt et 1 D
HO1

During your most recent spell of unemployment, how many weeks were you (or have you
been) unemployed?

Lo5 WEBEBKS ettt ettt ettt e e et eb e e e sb e e sr b e e srae e erae s 1
B-10 WEEKS ... veeirii ettt ettt erae s 2
L2105 WEEKS ...ttt ettt e e st e e st e e s sae e e e s eabee s 3
1620 WEEKS.....veiieieeie ettt ettt e ettt e e st e e e et e e s eaaa e e s erbee s 4
2125 WEEBKS ...ttt 5
26 WEEKS OF MNOTE.....ueviiiiiieeie ettt ettt e e sttt e e st e e s sba e e s st e e e seare e e s sares 6
DONTKNMOW ...ttt ettt e e st e e e st e e s saaa e e s sabeee s 7
DECHNEA T10 ANSWET ...ttt ettt et et e e sarae s 8
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S01
During your most recent spell of unemployment, in which activities did you engage in order
to find a job? You can select all that apply
Searched internet job boards on websites

(CareerBuilder, MONSLEr.COM, BIC.) ...oivvrveriiirieiiririeisieeeese s 1
Sent résumé/filled out application(s) onling ...........ccocovevenreicincieninienen, 2
Searched physical job boards (e.g. at universities) ...........c.ccoceeererirennnn. 3
Searched newspaper classified ads ..o 4
Sent hard copy of résumé/job application............cccccoevviveinieicicniieinns 5
Registered with JODGaAteWaY ..........cccccveveiiiieiiic e 6
Visited a PA CareerLink/Unemployment office........cccccovvvevvicviinnnnnns 7
WENt 10 JOD TAITS ..o.vieieic e 8

Went to professional meetings in your field (professional networking). 9
Networked with people in your social community

(family, friends, acquaintances) who might be aware of jobs.............. 10
Directly contacted firms in the area (by phone, letter, or in person)..... 11
CoNtaCted @ FECIUITET ... .cvviieeeieieee e 12
Signed on with a private employment agency ..........cccooeveiveneinennn 13
Worked with a job coach/résumeé Writer ............ccccoereiiiniiicicnes 14
Visited (online or in-person) the state or federal civil service office.... 15
OBNBE . 16
NONE Of the @DOVE.......eiiiiiii e 17
DON'T KNOW ..ttt e 18
DeCliNed 10 @NSWET .....c.ciuiiiiiiiiee et 19

S02
Of the search methods you noted, which was the most instrumental in helping you get the
job or closer to a job (e.g. interviews if currently unemployed)?
Searched internet job boards on websites

(Career building, MONSEEr.COM, €1C.) ...covvrieiiirieiieieeseee e 1
Sent resume/filled out application(s) online ............ccoceoreneiiinciienen 2
Searched physical job boards (e.g. at Universities) ..........ccoceveveeeinnnnns 3
Searched newspaper classified ads .........c.cccovereiieninienirsiesee e 4
Sent hard copy of resume/job application............cccccoevviviinieicieicieins 5
Registered with JODGateWay ..........ccccoveviiieieicic e 6
Visited a PA CareerLink/Unemployment office........cccccovvevvicniiennnnns 7
WENE L0 JOD FAIIS ..o s 8

Went to professional meetings in your field (professional networking). 9
Networked with people in your social community

(family, friends, acquaintances) who might be aware of jobs.............. 10
Directly contacted firms in the area (by phone, letter, or in person)..... 11
CoNtaCted @ FECIUITEN ... .vvieeeieiee e 12
Signed on with a private employment agency ..........cccovevveveerieiieninens 13
Worked with a job coach/resume WIIter ..........ccvveveevieeve e 14
Visited (online or in-person) the state or federal civil service office.... 15
OBNBE . e 16
NONE Of the @DOVE.......eiiiiiii e 17
DON'T KNOW ..ttt e e 18
DeCiNEd t0 @NSWET .....ecvverieiiciecie s ens 19
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Did you pursue additional education or training while searching for a job?

S03

Y S ettt bbbt e bt b e be et a e ae e sre e nbe b 1 => S04
N O bbbttt ne s 2 =>H02
DON'T KNOW ..ttt ettt 3 =>H02
DeCliNed t0 @NSWET .....ccuviuieiiieiie sttt 4 =>H02
S04
Did you earn any specific credentials or certifications due to this training?
R TR TRPRRPRORRPRN 1
No, program not completed Yet .......ccccveveveieiiie e 2
N O s 3
DONTKNOW ..ttt 4
DeCliNed t0 @NSWET ......cuveiieiiieiie sttt 5
HO02
Which of the following industries best describes your last job prior to your current (if
unemployed) or last spell of unemployment?
Goods producing (I8Vel 1) ..o 1 =>1G2
Service providing (IeVel 1) .....c.oovieiiieireece e 2 =>1S2
DONTKNOW ..ttt 3 => HO03
DeCliNed 10 @NSWET ......cuvviriiviierieiirieeics e 4 => HO03
1G2

Which of the following industries best describes your last job prior to your current (if

unemployed) or last spell of unemployment?

Agriculture, Forestry, Fishing and HUNtiNG ...........ccocooiiiiiniiiienc 1
IVHININQ ettt bt 2
CONSEIUCTION ..ttt et eae s 3
MANUTACTURING ...ecveivieciicec s 4
DON't KNOW ..ot 5
DeCliNed t0 BNSWET .....covviieiricieesee s 6

=> H03
=> H03
=> H03
=> HO03
=> H03
=> H03
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Which of the following industries best describes your last job prior to your current (if

unemployed) or last spell of unemployment?

1S2

WHhOIESAIE trate ......eoviiiece e 1
REtAI trade.......eicviiiecec e 2
Transportation and Utilities (includes warehousing) ...........ccccooevevnenee 3
INFOrMALION .....oiiii e e 4
Financial aCtiVILIES.........c.coieiieie e 5
Professional and DUSINESS SEIVICES ........ccerviireieineiseseee e 6
EdUCAtiONAl SEIVICES .....vovivieiieiiciecese e 7
HOSPITAIS ..t 8
Health care services, except hospitals...........cccccvevvecviceviieceee e, 9
SOCIAI BSSISTANCE ... e 10
Arts, entertainment, and recreation...........coceeveeverenenenesisieee e 11
ACCOMMOUALIONS .....cuviiiiiic ettt 12
Food services and drinking places.........occovvreininiineneseeses 13
Other services (except Public Administration) ..........ccoceevvererennneenn 14
Public AdmINIStration...........cccccvveiieiiiieece e 15
AIMEA FOICES ..ttt ettt re b s 16
DONTKNOW L.ttt sttt et sree 17
DeClined 10 @NSWET ......c.oiiiiiiiiie et 18
HO3
Which of the following occupational groups best describes your last job prior to your
current (if unemployed) or last spell of unemployment?
Management, professional, and related occupations ............cccccceeveeee 1 => 0M2
(@1 41T SRS 2 => 002
DON'TKNOW ..ottt ettt sttt re s 3 =>H04
DeCliNEd 10 ANSWET ......ocuviiiieeiie ettt 4 => H04
OoM2

Which of the following occupational groups best describes your last job prior to your

current (if unemployed) or last spell of unemployment?

MANAGEMENT ...t et sbe e 1
Business and financial Operations..........ccccevcevvrerieiesiesieeie e 2
Computer and mathematical .............cooviiveieeierieiese e 3
Architecture and engineering..........ccoeovvvreirenesenese s 4
Life, physical, and SoCial SCIENCE ..........ccooeiririiiirce s 5
Community and SOCIal SEIVICES ........cccerieiriiieieire e 6
Legal OCCUPALIONS .......cvviviieiiitiiciist e 7
Education, training, and library ..o 8
Arts, design, entertainment, sports, and media...........cccocevvevvererinninns 9
Healthcare practitioner and technical ...........ccccooevviviiivivenicccce e 10
DON'TKNOW ..t 11
DeCliNed 10 BNSWET ......cueeiiiiiiiiie st 12

=> H04
=> H04
=> H04
=> H04
=> H04
=> H04
=> H04
=> H04
=> H04
=> H04
=> H04
=> H04
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Which of the following occupational groups best describes your last job prior to your

current (if unemployed) or last spell of unemployment?

002

Healthcare SUPPOIT.......c.oieee e 1
PrOtECLIVE SEIVICE ... .eviiiciieiiie ettt 2
Food preparation and serving related............ccoeevvnennienensiienecsee 3
Building and grounds cleaning and maintenance ............ccccooeeerenienennn 4
Personal care and SEIVICE..........ccoviriiiiiniee e e 5
Sales and related .........coveiieiiiereice e 6
Office and administrative SUPPOIt.........cccvevveiverieresese e 7
Farming, fishing, and fOrestry ..........cccovv i, 8
Construction and eXtraCtion ...........ccoeverieiriieie e 9
Installation, maintenance, and repPair..........cccocvevveveeiesiesieesiee e see e 10
PrOOUCTION. ...ttt e 11
Transportation and material moving occupations..........cc.ccoeeeverirennen. 12
Military SPECITIC......oivviiiieii e 13
[ o] 1 4301 RSP 14
DeCliNed 10 @NSWET ....cc.eivieieiieiee e 15

HO04
Did you receive specific training for that occupation?
YES, SChOOIING «.vveiece e 1
YES, OtNEr trAINING ..ovviveieicicece e 2
Yes, both schooling and other training .........cccocovvvivvvciiicieccce e 3
N OO OP PR PR PRRPRN 4
DONT KNOW ..ttt sttt e 5
DeCliNed 10 @NSWET .....ccueiuiiiieiieieie st 6

HO5
Which reason best explains the reason you were separated from your prior job?
Laid off (recall date given or expected within 6 months)...................... 1
Other job loss (no expectation of recall)..........cccocevvvviviiininieie i 2
Temporary Job €NAEd.........cccoveeiireie e 3
Job leaver (for better OpportUNIties).........cccceveverevie s s 4
Job leaver (for cause, e.g. harassment) .........ccccccevvvivnveieeiene e 5
L0 19 1=] SO SSOPR PR 6
DONT KNOW ..ttt sttt e 7
DeCliNed 10 @NSWET ......cueiuiieieieeiecie et 8

HO06

Prior to that separation, how long had you been employed with that employer?

g0 T YT | S 1
L-3 WBAIS ettt 2
=T L £ T P TSP U PP PUPPTRN 3
810 YRS ..ottt s 4
MOre than 10 YEAIS .....cceceireeeieie e s ettt 5
DON'T KNOW .ottt 6
DeClingd t0 @NSWET .....ccuviiiiciieeiecce ettt 7

=>INT99
=>INT99
=>INT99
=>INT99
=>INT99
=>INT99
=>|INT99
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I'm sorry, but we must speak with someone 18 years of age or older. You are not eligible to
participate in this survey. Thank you. NOTE: Code as: NOT ELIGIBLE- AGE (Under 18)
CONTINUE ...ttt 01 D

=>|INT

INT95

INT96
I'm sorry for inconveniencing you. If you would like to participate, please call us at 1-888-
988-2572 or email csr@psu.edu to set up a time that is more convenient. Thank you!
CONLINUE ..ot 1 D =>INT

INT99
Thank you for participating in this survey. Have a good day/evening.
(000 7] 0] -1 1=To USSR 1 => INT

INT

COMPIELEA. ... e CoO =>END
Refusal DY GateKEEPET .......cooiiieiiee et RG =>END
Refusal by Proper Respondent............cooeieiiiencieiisenece e RP =>END
Do Not Call- Refusal By GateKeeper ........cccveiveveievienire e DG =>END
Do Not Call- Refusal By Proper Respondent ............ccocevevvveiviineininens DP =>END
Break off: Call BaCK .........cccovviiniiiccce e BC =>CB
Break off: Don't Call BackK ... BD =>END
Break off: Call back - Technical Problem/Dropped Call..................... BT =>CB
Respondent Unavailable: Definite Appointment..........ccocoeveiveieiennne RD =>CB
Respondent Unavailable: Indefinite Appointment............cccccoevvvnnene. RI =>CB
Answering Machine - Left MeSSage........cccovrvireneinieneineseeee AM =>END
Answering Machine - Unable to leave message..........ccooeeveneriniennen. NM =>END
Location/Activity Prohibits INterview ...........cccocevvviniinenenene LO =>CB
Physically or Mentally Unable/Incompetent ............cccoovvnvnininnnenn ul =>END
Language Problem ... LP =>END
BUSY/NEIWOIK BUSY.....ccviiiiiiiiic s BU =>END
NO ANSWEN ...ttt s NA =>END
Call Blocking (e.9. EMBDArg) .......cccccevvevienieiieie e esve e BL =>END
Phone out of service area/Turned off............ccoecveniinnciince UR =>END
Technical Problem ... TP =>CB
No Screener COmMPIEted.........covvirieiiiiie e NS =>CB
Not Eligible- Age (UNder 18) ........coveriiririeirinieisenese e NE =>END
Not ElGIbIe - Other ... NO =>END
Unavailable During Survey Period..........cccooevvvinennineneienenee e us =>END
FaX/Data LiNE .....cveveieiisiie ettt nne s FD =>END
Non-working/Disconnected NUMDEr ..........ccooereiiieneiinienecseeeen, NW =>END
Temporarily Out Of SEIVICE .....c.ccveerire e TO =>END
WIONG NUMDET ... WN =>END
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Appendix J - Survey Crosstabs

Sample
Total Short-Term Long-Term
Claimants Claimants
# % # % # %
Samp|e: Short-Term Unemp|oyed or Long-Term Short-Term Unemployed 1,515 50.0% 1,515 100.0% 0 0.0%
Unemployed Long-Term Unemployed 1,515| 50.0% 0 0.0%| 1,515 100.0%
. Male 1,642 54.2% 846 55.9% 796 52.6%
DO1: What is your gender?
Female 1,385 45.8% 667 44.1% 718 47.4%
Under 25 years 125 4.2% 73 4.9% 52 3.5%
D02_R: How old are you? 25-54 years 1,757 58.4% 903 60.0% 854 56.7%
55 and older 1,127 37.5% 528 35.1% 599 39.8%
DO03: Do you consider yourself to be Spanish, Hispanic, or |Yes 162 5.4% 86 5.7% 76 5.0%
Latino? No 2,856 94.6%] 1,424 94.3%] 1,432 95.0%
White 2,343 77.6%] 1,188 78.7%] 1,155 76.4%
D04: Which of the following best describes your race? Black 462| 15.3% 216 14.3% 246 16.3%
Other 215 7.1% 105 7.0% 110 7.3%
Married 1,391 46.2% 706 46.8% 685 45.6%
. . No longer married
: ? 9 0 0
D05 R: What is your marital status (Widowed/Divorced/Separated) 760 25.2% 372 24.7% 388 25.8%
Never married 859| 28.5% 429 28.5% 430 28.6%
High school graduate or less 1,243 41.1% 632 41.8% 611 40.4%
Some college, but no degree 610 20.2% 306 20.2% 304 20.1%
D06_R: What is the highest level of school you have . ional ional o 0 o
completed or the highest degree you have received? Associate degree - Occupational/VVocationa 267 8.8% 141 9.3% 126 8.3%
(Recode) Associate degree - Academic Program 215  7.1% 112 7.4% 103 6.8%
Bachelor's degree or higher (including graduate 690 22.8% 322 21.3% 368 24.3%
degrees)
DO07: Do you have any occupational specific credentials or |Yes 1,349 44.7% 655 43.3% 694 46.1%
certifications? No 1,669| 55.3%| 856| 56.7% 813 53.9%
DO08: Did you ever serve on active duty in the U.S. Armed |Yes 318 10.5% 154 10.2% 164 10.8%
Forces? No 2,708 89.5%| 1,358 89.8%| 1,350| 89.2%
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Sample

Total Short-Term Long-Term
Claimants Claimants
# % # % # %
0 Disabilities 2,376] 78.9%] 1,221 81.1%| 1,155 76.7%
Number of disabilities identified 1 Disability 412 13.7% 194 12.9% 218 14.5%
More than one disability 223 7.4% 91 6.0% 132 8.8%
D09: Do you have serious difficulty with any of the following?
: Yes 208 6.9% 96 6.4% 112 7.4%
D09_A: Hearing (or are deaf)
No 2,818 93.1%] 1,415 93.6%] 1,403 92.6%
_ _ _ Yes 154 5.1% 72 4.8% 82 5.4%
D09_B: Seeing, even when wearing glasses (or are blind)
No 2,871 94.9%] 1,440 95.2%| 1,431 94.6%
D09_C: Concentrating, remembering, or making decisions |Y€S 195 6.5% 96 6.4% 99 6.6%
because of a physical, mental, or emotional condition No 2818 935%| 1413 93.6%| 1,405 93.4%
) o ) Yes 277 9.2% 104 6.9% 173 11.4%
D09_D: Walking or climbing stairs
No 2,747] 90.8%| 1,407 93.1%] 1,340 88.6%
. : Yes 55 1.8% 16 1.1% 39 2.6%
D09_E: Dressing or bathing
No 2,971 98.2%] 1,496 98.9%| 1,475 97.4%
D09_F: Doing errands alone, such as visiting a doctor's Yes 94 3.1% 30 2.0% 64 4.2%
office or shopping, because of a physical, mental, or
emotional condition No 2,926 96.9% 1,480 98.0% 1,446 95.8%
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Sample

Total Short-Term Long-Term
Claimants Claimants
# % # % # %
Urban County 1,968| 65.3% 967 64.3%] 1,001 66.3%
Live in a Rural/Urban County Rural County 867| 28.8% 447 29.7% 420 27.8%
Out of State 179 5.9% 91 6.0% 88 5.8%
Northwest WIA 124 4.1% 62 4.1% 62 4.1%
North Central WIA 68 2.3% 28 1.9% 40 2.7%
Northen Tier WIA 51 1.7% 26 1.7% 25 1.7%
West Central WIA 38 1.3% 20 1.3% 18 1.2%
Tri County WIA 81 2.7% 43 2.9% 38 2.5%
Central WIA 165 5.5% 85 5.6% 80 5.3%
Luzerne-Schuylkill Counties WIA 126 4.2% 55 3.7% 71 4.7%
Lackawanna County WIA 59 2.0% 19 1.3% 40 2.7%
Pocono Counties WIA 70 2.3% 35 2.3% 35 2.3%
Southwest Corner WIA 97 3.2% 60 4.0% 37 2.5%
Three Rivers WIA 242 8.0% 132 8.8% 110 7.3%
Respondent's Workforce Investment Area (WIA) Westmoreland/Fayette WIA 120 4.0% 48 3.2% 72 4.8%
Southern Alleghenies WIA 132 4.4% 71 4.7% 61 4.0%
South Central WIA 344 11.4% 174 11.6% 170 11.3%
Berks County WIA 84 2.8% 47 3.1% 37 2.5%
Lehigh Valley WIA 116 3.8% 63 4.2% 53 3.5%
Bucks County WIA 102 3.4% 52 3.5% 50 3.3%
Lancaster County WIA 101 3.4% 49 3.3% 52 3.4%
Montgomery County WIA 148 4.9% 82 5.4% 66 4.4%
Chester County WIA 71 2.4% 39 2.6% 32 2.1%
Delaware County WIA 93 3.1% 44 2.9% 49 3.2%
Philadelphia County WIA 403| 13.4% 180 12.0% 223 14.8%
Out of State 179 5.9% 91 6.0% 88 5.8%
U01: Are you currently receiving Unemployment Yes 1,092] 36.2% 984 65.1% 108 7.2%
Compensation? No 1,927 63.8%| 527 34.9%| 1,400 92.8%
1-5 weeks 149 14.0% 116 12.1% 33 32.0%
6-10 weeks 287 26.9% 269 28.0% 18 17.5%
uo2: How many consecutive weeks hgve_you_been 11-15 weeks 194 18.2% 182 18.9% 12 11.7%
collecting Unemployment Compensation in this current
spell? 16-20 weeks 154 14.5% 144 15.0% 10 9.7%
21-25 weeks 152 14.3% 145 15.1% 7 6.8%
26 weeks or more 129 12.1% 106 11.0% 23 22.3%
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Sample

Total Short-Term Long-Term
Claimants Claimants
# % # % # %
Exhausted eligibility 576 29.9% 172 32.5% 404 28.9%
I i 0, 0, 0,
U03: What s the reason that you are currently not receiving Became employed/labor income too _hlgh 605 31.4% 282 53.2% 323 23.1%
Unemployment Compensation? Extended u_nemployment compensation 606 31.4% 22 4.2% 584 41.8%
stopped being funded
Other 140 7.3% 54 10.2% 86 6.2%
1-5 weeks 141 7.7% 104 20.8% 37 2.8%
6-10 weeks 139 7.6% 72 14.4% 67 5.0%
U04: How many consecutive weeks did you collect 11-15 weeks 119 6.5% 52 10.4% 67 5.0%
Unemployment Compensation during your last spell of . . .
unemployment? 16-20 weeks 134 7.3% 51 10.2% 83 6.2%
21-25 weeks 184 10.0% 53 10.6% 131 9.8%
26 weeks or more 1,121 61.0% 168 33.6% 953 71.2%
Worked for pay or was TEMPORARILY absent
from a job due to sickness, vacation, weather, 1,029 34.1% 462 30.6% 567 37.7%
etc.
Self_—employed or worked unpaid in a family 60 2.0% 13 9% 47 3.1%
business at least 15 hours/week
On tempo_rary layoff from current job, expect 226 750 153 10.1% 73 4.9%
. ) . recall within 6 months
LO1: Which of the following best describes your Currently not working. but looked for work
employment status in the last full week? : Y 9 1,446] 48.0% 818 54.2% 628 41.8%
during the last 4 weeks
Retired - not working and not looking for work 97 3.2% 20 1.3% 77 5.1%
Disabled - not working and not looking for work 75 2.5% 18 1.2% 57 3.8%
Other - not working and not looking for work 81 2.7% 26 1.7% 55 3.7%
Yes, at your primary (or only) job 651 60.6% 272 58.5% 379 62.1%
EO1: Do you typically work at least 35 hours per week? Yes, but only with all jobs combined 21 2.0% 9 1.9% 12 2.0%
No, less than 35 hours/week 403| 37.5% 184 39.6% 219 35.9%
I 0, 0, 0,
E02_R: What is your main reason for working part time at ECOT‘IOH’IIC rer_;lson i - 284 67.1% 139 12.4% 145 62.8%
your primary job? facrnnniscgtr:;o)mlc reason (personal choice, school, 130|  32.9% 53 27 6% 86 37.20
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Sample

Total Short-Term Long-Term
Claimants Claimants
# % # % # %
1-5 weeks 195| 18.2% 102 22.1% 93 15.3%
6-10 weeks 155 14.5% 70 15.2% 85 14.0%
i i i 11-15 weeks 128| 12.0% 35 7.6% 93 15.3%
EO3: How long have you been working at your primary job?
16-20 weeks 80 7.5% 14 3.0% 66 10.8%
21-25 weeks 43 4.0% 8 1.7% 35 5.7%
26 weeks or more 4701 43.9% 233 50.4% 237 38.9%
Greater than that of your previous job 242 22.9% 123 27.0% 119 19.7%
EO4: Relative to your wages at_your previous job, are the |About the same as at your previous job (at least 335|  31.6% 155 34.0% 180 29 9%
wages at your current primary job greater than, about the  |90%)
m ratl ne half of the wi r previ i
_sa e as, or at least one half of the wages at your previous _At least one half of the wages at the previous 220 20.8% 81 17.8% 139 23 1%
job? job (but lower)
Less than half of your prior wages 262 24.7% 97 21.3% 165 27.4%
E05: Is your current job in the same industry in which you |Yes 622| 58.1% 304 65.7% 318 52.4%
worked prior to your last spell of unemployment? No 48| 41.9% 159 34.3% 289 47.6%
EO06: Is your current job in the same occupation in which Yes 625] 58.4% 307 66.3% 318 52.3%
you worked prior to your last spell of unemployment? No 46| 21.6% 156 33.7% 290 47.7%
At least 3 times as much 1151 11.3% 54 12.5% 61 10.5%
. . Between 2 and 3 times as much 170 16.7% 79 18.3% 91 15.6%
EQ7: Relative to your usual Unemployment Compensation
benefits prior to this job, are the wages at your current Between 1 and 2 times as much 392| 38.6% 171 39.6% 221 37.9%
primary job . ..? Less than the usual Unemployment
Compensation benefits you received prior to 338| 33.3% 128 29.6% 210 36.0%
this job
Yes, full-time 390| 36.5% 168 36.4% 222 36.6%
EO08: Are you still actively looking for work? Yes, part-time 74 6.9% 33 7.1% 41 6.8%
No 605 56.6% 261 56.5% 344 56.7%
Same as my current job 127 27.8% 62 31.2% 65 25.2%
EQ9: In which industry (industries) is your current job Same as my job prior to my latest 73| 16.0% 31 15.6% 42 16.3%
search concentrated? unemployment spell
Various 257 56.2% 106 53.3% 151 58.5%
Same as my current job 148| 32.3% 72 36.2% 76 29.3%
E10: In which occupation(s) is your current job search Same as my job prior to my latest 61l 13.3% 21 10.6% 40 15.4%
concentrated? unemployment spell
Various 249 54.4% 106 53.3% 143 55.2%
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Total Short-Term Long-Term
Claimants Claimants
# % # % # %
1-5 weeks 38| 16.0% 18 29.5% 20 11.4%
6-10 weeks 37| 15.6% 13 21.3% 24 13.6%
NO1: Ypu stateo_l that currently you are not working a_md not 111.15 weeks 20| 12.2% 11.5% 29 12.5%
searching for a job. How long ago did you stop looking for a
job? 16-20 weeks 301 12.7% 14.8% 21 11.9%
21-25 weeks 12 5.1% 2 3.3% 10 5.7%
26 weeks or more 91| 38.4% 12 19.7% 79 44.9%
Physical condition/Pursing other 135| s53.8%| 33| s16%| 102| 54.5%
opportunities/Family
INOi Re(f:ode: Vgh'Ch best describes your reason to stop Gave up looking due to lack of success 24 9.6% 1 1.6% 23| 12.3%
i iob?
ooking for a Job: Reached normal retirement age 55| 21.9% 14 21.9% 41 21.9%
Other 37| 14.7% 16 25.0% 21 11.2%
U05: Have you looked for work in occupations that are Yes 1,132 68.1% 628 65.1% 504 72.2%
different from your occupation in your most recent
employment? No 530 31.9% 336 34.9% 194 27.8%
U06: Have you looked for work in industries that are Yes 1,226 73.5% 694 71.5% 532 76.3%
different from the industry of your most recent
employment? No 442 26.5% 277 28.5% 165 23.7%
Yes 716| 43.3% 490 51.1% 226 32.5%
) ) » No, only part-time 118 7.1% 57 5.9% 61 8.8%
U07: Are you looking for only full-time positions? . . .
No, either part-time or full-time 816| 49.3% 410 42.8% 406 58.3%
Not looking for work 5 3% 2 2% 3 4%
U08: Have you pursued additional education or training Yes 362| 21.7% 200 20.6% 162 23.2%
since you left your last job? No 1,306 78.3% 769 79.4% 537| 76.8%
Yes, general job skills 120 7.4% 56 6.0% 64 9.4%
U09: Would you currently be interested in pursuing Yes, update your skills in current occupation 3271 20.2% 217 23.1% 110 16.1%
. ; .
additional education or training’ Yes, get trained for alternative occupation 494| 30.5% 286 30.5% 208 30.5%
No 680 41.9% 379 40.4% 301 44.1%
Under $20,000/year 395 23.9% 204 21.2% 191 27.7%
: ; : $20,000/year to $29,999/year 414 25.0% 233 24.2% 181 26.2%
U10: Which range best describes your annual salary in ¢ 06 ear to $49,999/year 452| 27.3%| 276| 287%| 176| 25.5%
your most recent job?
$50,000/year to $75,000/year 236 14.3% 149 15.5% 87 12.6%
Over $75,000/year 156 9.4% 101 10.5% 55 8.0%
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Would not accept less than my previous salary 422 26.7% 269 29.1% 153 23.3%
Less than $2,000/year 262 16.6% 162 17.5% 100 15.2%
U11: If you were offered a job that paid less than your $2,000/year to $4,999/year 361 22.8% 207 22.4% 154 23.4%
Eliveigif salary, what is the largest pay cut that you would |5 590 ear to $9,999/year 248| 157%| 134|  145%| 114]  17.4%
$10,000/year to $19,999/year 1701 10.8% 99 10.7% 71 10.8%
$20,000/year to $40,000/year 79 5.0% 40 4.3% 39 5.9%
Over $40,000/year 39 2.5% 13 1.4% 26 4.0%
Less than 15 minutes 78 4.7% 41 4.3% 37 5.3%
15-29 minutes 427 25.8% 252 26.3% 175 25.2%
U12: If you Were offered gjob that was acceptable in other 30-44 minutes 522  31.6% 304 31.7% 218 31.4%
respects,what is the maximum time that you would be :
willing to commute? 45-59 minutes 379 22.9% 242 25.3% 137 19.7%
60-90 minutes 161 9.7% 81 8.5% 80 11.5%
Over 90 minutes 85 5.1% 38 4.0% 47 6.8%
0 weeks / Underemployed 3 1% 2 1% 1 1%
1-5 weeks 290 9.9% 194 13.3% 96 6.6%
) 6-10 weeks 314 10.8% 249 17.1% 65 4.5%
e e Tt 1 1115 e I B I e et
16-20 weeks 274 9.4% 211 14.5% 63 4.3%
21-25 weeks 270 9.3% 186 12.8% 84 5.8%
26 weeks or more 1,453 49.8% 360 24.7%| 1,093 74.9%
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S01: During your most recent spell of unemployment, in which activities did you engage in order to
find a job? Select all that apply.
0, 0, 0,
S01_A: Searched internet job boards on websites Not selected 614\ 20.3% 333 22.0% 281 18.5%
Selected 2,416| 79.7%] 1,182 78.0%| 1,234 81.5%
0, 0, 0,
S01_B: Sent resumeffilled out application(s) online Not selected 70| 254% 421 27.8% 349 23.0%
Selected 2,260| 74.6%] 1,094 72.2%] 1,166 77.0%
0, 0, 0,
S01_C: Searched physical job boards Not selected 1,726 57.0% 913 60.3% 813 53.7%
Selected 1,304 43.0% 602 39.7% 702 46.3%
0, 0, 0,
STEL (5 St s e s ks Not selected 976| 32.2% 560 37.0% 416 27.5%
Selected 2,054 67.8% 955 63.0%] 1,099 72.5%
0, 0, 0,
S01_E: Sent hard copy of resume/job application Not selected 1,248)  41.2% 23 A1.7% 525 34.7%
Selected 1,782 58.8% 792 52.3% 990 65.3%
0, 0, 0,
S = Frsse S ey Not selected 738| 24.4% 346 22.8% 392 25.9%
Selected 2,292| 75.6%] 1,169 77.2%] 1,123 74.1%
0, 0, 0,
S01_G: Visited a PA CareerLink/Unemployment office Not selected 1,0201 - 33.7% 605 39.9% 415 27.4%
Selected 2,010] 66.3% 910 60.1%] 1,100 72.6%
0, 0, 0,
S01_H: Went to job fairs Not selected 1,919 63.3%| 1,073 70.8% 846 55.8%
Selected 1,111 36.7% 442 29.2% 669 44.2%
S01_I: Went to professional meetings in your field Not selected 2,237 73.8%| 1,142 75.4%] 1,095 72.3%
(professional networking) Selected 793  26.2% 373 24.6% 420  27.7%
S01_J: Networked with people in your social community Not selected 646 21.3% 346 22.8% 300 19.8%
who might be aware of jobs Selected 2,384| 78.7%| 1,169 77.2%| 1,215 80.2%
S01_K: Directly contacted firms in the area (by phone, Not selected 979 32.3% 547 36.1% 432 28.5%
letter, or in person) Selected 2,051 67.7% 968 63.9%| 1,083] 71.5%
. Not selected 2,109 69.6%] 1,072 70.8%] 1,037 68.4%
S01 L: Contacted a recruiter
Selected 921 30.4% 443 29.2% 478 31.6%
. . . Not selected 2,303 76.0%] 1,206 79.6%] 1,097 72.4%
S01_M: Signed on with a private employment agency
Selected 727 24.0% 309 20.4% 418 27.6%
0, 0, 0,
6L [ el ) o o) G e S Not selected 2,404 79.3%] 1,217 80.3%| 1,187 78.3%
Selected 626 20.7% 298 19.7% 328 21.7%
S01_0: Visited (online or in-person) the state or federal Not selected 2,363 78.0%| 1,231 81.3%] 1,132 74.7%
civil service office Selected 667] 22.0% 284 18.7% 383] 25.3%
S01 P: Other Not selected 2,665 88.0%] 1,332 87.9%] 1,333 88.0%
- Selected 365 12.0% 183 12.1% 182 12.0%
0, 0, 0,
S01_Q: None of the above Not selected 2,911 96.1%] 1,444 95.3%| 1,467 96.8%
Selected 119 3.9% 71 4.7% 48 3.2%
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No activities 125 4.1% 75 5.0% 50 3.3%
1-2 activities 158 5.2% 97 6.4% 61 4.0%
S01 Total: Gr_ouplngs of the number of acpvmes in Whlch S e T 231 7.6% 132 8.7% 99 6.5%
respondents indicated that they engaged in order to find a L
iob. 5-7 activities 754 24.9% 410 27.1% 344 22.7%
8-10 activities 1,069 35.3% 519 34.3% 550 36.3%
More than 10 activities 693 22.9% 282 18.6% 411 27.1%
Searched |r1t¢rnet job boards on websites 719]  24.0% 363 24.3% 356 23.7%
(Career building, Monster.com, etc.)
Sent resumef/filled out application(s) online 224 7.5% 111 7.4% 113 7.5%
Se_arch_e_d physical job boards (e.g. at 9 3% 5 3% 4 3%
universities)
Searched newspaper classified ads 122 4.1% 62 4.2% 60 4.0%
Sent hard copy of resumel/job application 44 1.5% 22 1.5% 22 1.5%
Registered with JobGateway 170 5.7% 104 7.0% 66 4.4%
Visited a PA CareerLink/Unemployment office 208 6.9% 112 7.5% 96 6.4%
Went to job fairs 27 .9% 15 1.0% 12 .8%
S02_RECODE: Of the search methods you noted, which | St © professional meetings in your field 9| 3.0% 47 3.1% 43 2.9%
. . . . (professional networking)
was the most instrumental in helping you get the job or
closer to a job (e.g. interviews if currently unemployed)? Networked with people in your social
community (family, friends, acquaintances) who 520 17.4% 252 16.9% 268 17.9%
might be aware of jobs
Directly c_ontacted firms in the area (by phone, 300 10.0% 133 8.9% 167 11.1%
letter, or in person)
Contacted a recruiter 73 2.4% 43 2.9% 30 2.0%
Signed on with a private employment agency 87 2.9% 31 2.1% 56 3.7%
Worked with a job coach/resume writer 11 4% 6 A% 5 .3%
V_|s_|ted (qnllne or in-person) the state or federal 15 506 7 5% 8 506
civil service office
Other 116 3.9% 60 4.0% 56 3.7%
None of the above 259 8.7% 120 8.0% 139 9.3%
S03: Did you pursue additional education or training while [Yes 691 22.8% 331 21.9% 360 23.8%
searching for a job? No 2,334 77.2%| 1,182 78.1%| 1,152| 76.2%
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_ -~ _ o Yes 233 33.8% 90 27.3% 143 39.7%
S04: Dld_you earn any specific credentials or certifications No, program not completed yet o53|  36.7% 138 41.8% 115 31.9%
due to this training?
No 204 29.6% 102 30.9% 102 28.3%
Goods producing (level 1 791 100.0% 429 54.2% 362 45.8%
HO2: Which of the following industries best describes your P 9 ( ) > ° >
last job prior to your current (if unemployed) or last spell of [Service providing (level 1) 2,226| 100.0%| 1,081 48.6%] 1,145 51.4%
unemployment? *
Total 3,017| 100.0%| 1,510 50.0%] 1,507 50.0%
Agriculture, Forestry, Fishing and Hunting 27| 100.0% 19 70.4% 8 29.6%
IG2: Which of the following industries best describes your |Mining 30( 100.0% 16 3.3% 141 46.7%
last job prior to your current (if unemployed) or last spell of [Construction 278] 100.0% 138 49.6% 140 50.4%
unemployment? * Manufacturing 450| 100.0%| 252 56.0%| 198 44.0%
Total 785| 100.0% 425 54.1% 360 45.9%
Wholesale trade 47| 100.0% 23 48.9% 24 51.1%
Retail trade 270| 100.0% 134 49.6% 136 50.4%
Transportgtlon and Utilities (includes 326| 100.0% 172 52 8% 154 47 2%
warehousing)
Information 67| 100.0% 32 47.8% 35 52.2%
Financial activities 146| 100.0% 78 53.4% 68 46.6%
Professional and business services 305| 100.0% 153 50.2% 152 49.8%
Educational services 125| 100.0% 41 32.8% 84 67.2%
IS2: Which of the following industries best describes your |Hospitals 96| 100.0% 52 54.2% 44 45.8%
last job prior to your current (if unemployed) or last spell of |Health care services, except hospitals 326( 100.0% 148 45.4% 178 54.6%
unemployment? * Social assistance 55( 100.0% 21|  38.2% 34|  61.8%
Arts, entertainment, and recreation 43] 100.0% 26 60.5% 17 39.5%
Accommodations 28| 100.0% 14 50.0% 14 50.0%
Food services and drinking places 146| 100.0% 68 46.6% 78 53.4%
Other services (except Public Administration) 159| 100.0% 83 52.2% 76 47.8%
Public Administration 35| 100.0% 15 42.9% 20 57.1%
Armed Forces 40( 100.0% 17 42.5% 23 57.5%
Total 2,214 100.0%] 1,077 48.6%| 1,137 51.4%
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Management, professional, and related 1025| 100.0% 472 46.0% 553 54.0%
HO3: Which of the following occupational groups best occupations ' J70 I J70
describes your last job prior to your current (if unemployed) Other 1,995 100.0%| 1,038 52.0% 957 48.0%
or last spell of unemployment? *
Total 3,020] 100.09%] 1,510 50.0%] 1,510 50.0%
Management 434]| 100.0% 203 46.8% 231 53.2%
Business and financial operations 183| 100.0% 83 45.4% 100 54.6%
Computer and mathematical 62| 100.0% 39 62.9% 23 37.1%
Architecture and engineering 53] 100.0% 24 45.3% 29 54.7%
: ; . Life, physical, and social science 13| 100.0% 6 46.2% 7 53.8%
OM2: Which of the following occupational groups best ) i X 0 o 0
describes your last job prior to your current (if unemployed) Community and social services 58] 100.0% 21 36.2% 37 63.8%
or last spell of unemployment? * Legal occupations 16| 100.0% 8 50.0% 8 50.0%
Education, training, and library 79| 100.0% 25 31.6% 54 68.4%
Arts, design, entertainment, sports, and media 25( 100.0% 13 52.0% 12 48.0%
Healthcare practitioner and technical 92| 100.0% 45 48.9% 47 51.1%
Total 1,015| 100.0% 467 46.0% 548 54.0%
Healthcare support 201| 100.0% 101 50.2% 100 49.8%
Protective service 41] 100.0% 16 39.0% 25 61.0%
Food preparation and serving related 131| 100.0% 65 49.6% 66 50.4%
ag:géggaincigrounds cleaning and 100| 100.0% 44| 44.0% 56|  56.0%
Personal care and service 67| 100.0% 27 40.3% 40 59.7%
Sales and related 211] 100.0% 116 55.0% 95 45.0%
002: Which of the following occupational groups best Office and administrative support 286| 100.0%| 136| 47.6%| 150 52.4%
describes your last job prior to your current (if unemployed) i o 0 . o
or last spell of unemployment? * Farming, fishing, and forestry 15| 100.0% 12 80.0% 3 20.0%
Construction and extraction 268| 100.0% 135 50.4% 133 49.6%
Installation, maintenance, and repair 142| 100.0% 75 52.8% 67 47.2%
Production 291| 100.0% 177 60.8% 114 39.2%
Zgi:f)g(t’igf‘ts'o” and material moving 194| 100.0%| 110] 56.7% 84| 43.3%
Military specific 28| 100.0% 12 42.9% 16 57.1%
Total 1,975| 100.0%| 1,026 51.9% 949 48.1%
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Yes, schooling 192 6.3% 90 5.9% 102 6.8%
. : - L . Yes, other training 1,046 34.6% 529 34.9% 517 34.2%
HO04: Did you receive specific training for that occupation? . .
Yes, both schooling and other training 735 24.3% 338 22.3% 397 26.3%
No 1,052 34.8% 557 36.8% 495 32.8%
Reduction in hours 3 1% 3 2% 0 0.0%
;acl)itﬁfsf)(recall date given or expected within 6 292 16.3% 282 18.7% 210 13.9%
HO5: Which reason best explains the reason you were Other job loss (no expectation of recall) 1,497 49.6% 714 47.3% 783 52.0%
separated from your prior job? Temporary job ended 220 7.3% 114 7.5% 106 7.0%
Job leaver (for better opportunities) 82 2.7% 48 3.2% 34 2.3%
Job leaver (for cause, e.g. harassment) 110 3.6% 48 3.2% 62 4.1%
Other 614 20.3% 302 20.0% 312 20.7%
Under 1 year 594 19.7% 296 19.6% 298 19.7%
: : 1-3 years 913 30.2% 477 31.5% 436 28.9%
HO6: Prior tq that separation, how long had you been A-7 years 545|  18.0% 266 17.6% 279 18.5%
employed with that employer?
8-10 years 254 8.4% 129 8.5% 125 8.3%
More than 10 years 715 23.7% 344 22.8% 371 24.6%
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Sample: Short-Term Unemployed or Long-Term Short-Term Unemployed 1,510 50.1% 475 43.6% 971| 58.1% 64| 25.3%
Unemployed Long-Term Unemployed 1,504| 49.9%] 614 56.4% 701 41.9%] 189 74.7%
. Male 1,633 54.2% 657 60.4% 856 51.3%] 120| 47.4%
DO1: What is your gender?
Female 1,378 45.8% 431 39.6% 814 48.7%] 133| 52.6%
Under 25 years 124 4.1% 53 4.9% 68 4.1% 3 1.2%
D02_R: How old are you? 25-54 years 1,750| 58.5% 660 61.2% 999 60.1% 91| 36.3%
55 and older 1,119 37.4% 366 33.9% 596| 35.8%] 157| 62.5%
D03: Do you consider yourself to be Spanish, Hispanic, or |Yes 161 5.4% 58 5.4% 96 5.8% 7l 2.8%
Latino? No 2,841 94.6%] 1,026 94.6%] 1,570 94.2%| 245| 97.2%
White 2,330 77.6% 904 83.3%] 1,208] 72.5%] 218| 86.2%
D04: Which of the following best describes your race? Black 460| 15.3% 126 11.6% 307| 18.4% 27| 10.7%
Other 214 7.1% 55 5.1% 151 9.1% 8 3.2%
Married 1,384 46.2% 521 48.2% 720 43.3%] 143| 57.0%
. . No longer married

: ? 9 0 0 0
D05 R: What is your marital status” (Widowed/Divorced/Separated) 756 25.3% 256 23.7% 433 26.1% 67| 26.7%
Never married 854 28.5% 305 28.2% 508 30.6% 41| 16.3%
High school graduate or less 1,236 41.1% 443 40.8% 660| 39.5%| 133| 52.6%
Some college, but no degree 606 20.1% 215 19.8% 341 20.4% 50| 19.8%

D06_R: What is the highest level of school you have . ional ional o 0 o 0
completed or the highest degree you have received? Associate degree - Occupational/Vocationa 266 8.8% 102 9.4% 143 8.6% 21 8.3%
(Recode) Associate degree - Academic Program 215|  7.a%| 82 7.6%| 123 7.4%| 10| 4.0%
(?s;:rhee;gs degree or higher (including graduate 636| 22.8% 244 22 506 203 241% 30| 15.4%
D07: Do you have any occupational specific credentials or |Yes 1,341 44.7%| 517 47.8% 726| 43.5% 98| 39.0%
certifications? No 1,661 55.3%| 565 52.29%| 943| 56.5%| 153| 61.0%
DO08: Did you ever serve on active duty in the U.S. Armed |Yes 315 10.5%] 115 10.6% 165 9.9% 35| 13.8%
Forces? No 2,695| 89.5%| 973 89.4%| 1,504 90.1%| 218| 86.2%
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0 Disabilities 2,367 79.0% 889 82.2%] 1,350| 81.1%] 128 51.4%
Number of disabilities identified 1 Disability 410| 13.7% 137 12.7% 217] 13.0% 56| 22.5%
More than one disability 219 7.3% 56 5.2% 98 5.9% 65| 26.1%
D09: Do you have serious difficulty with any of the following?
: Yes 207 6.9% 68 6.3% 94 5.6% 45( 17.8%
D09_A: Hearing (or are deaf)
No 2,804 93.1%] 1,019 93.7%] 1,577| 94.4%] 208| 82.2%
) ) ) Yes 152 5.0% 49 4.5% 79 4.7% 24]  9.5%
D09_B: Seeing, even when wearing glasses (or are blind)
No 2,858 95.0%] 1,037 95.5%| 1,592 95.3%] 229| 90.5%
D09_C: Concentrating, remembering, or making decisions |Y€S 194 6.5% 62 5.7%| 100(  6.0%] 32| 12.8%
because of a physical, mental, or emotional condition No 2,804 93.5%| 1,022 04.3%| 1,564 94.0%| 218 87.2%
. oo ) Yes 274 9.1% 65 6.0% 130 7.8% 79| 31.5%
D09_D: Walking or climbing stairs
No 2,735| 90.9%| 1,023 94.0%] 1,540| 92.2%] 172| 68.5%
. : Yes 52 1.7% 11 1.0% 17 1.0% 24|  9.5%
D09_E: Dressing or bathing
No 2,959 98.3%] 1,076 99.0%| 1,655 99.0%] 228| 90.5%
DO9_F: Doing (_errands alone, such as_visiting a doctor's Yes 93| 3.1% 12 1.1% 41 2.5% 40| 15.9%
office or shopping, because of a physical, mental, or
emotional condition No 2,912 96.9%] 1,073 98.9%| 1,628 97.5%] 211| 84.1%
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Urban County 1,958| 65.3% 671 62.1%| 1,136 68.2%] 151| 59.9%
Live in a Rural/Urban County Rural County 861| 28.7% 351 32.5% 420 25.2% 90| 35.7%
Out of State 179 6.0% 58 5.4% 110 6.6% 11| 4.4%
Northwest WIA 124 4.1% 60 5.6% 58 3.5% 6| 2.4%
North Central WIA 66 2.2% 31 2.9% 26 1.6% 9 3.6%
Northen Tier WIA 51 1.7% 21 1.9% 27 1.6% 3 12%
West Central WIA 38 1.3% 11 1.0% 20 1.2% 7 2.8%
Tri County WIA 81 2.7% 36 3.3% 37 2.2% 8 3.2%
Central WIA 163 5.4% 78 7.2% 70 4.2% 15| 6.0%
Luzerne-Schuylkill Counties WIA 126 4.2% 49 4.5% 57 3.4% 201 7.9%
Lackawanna County WIA 59 2.0% 22 2.0% 32 1.9% 5| 2.0%
Pocono Counties WIA 70 2.3% 27 2.5% 37 2.2% 6 2.4%
Southwest Corner WIA 97 3.2% 36 3.3% 57 3.4% 4 1.6%
Three Rivers WIA 242 8.1% 94 8.7% 130 7.8% 18] 7.1%
Respondent's Workforce Investment Area (WIA) Westmoreland/Fayette WIA 118 3.9% 36 3.3% 65 3.9% 17| 6.7%
Southern Alleghenies WIA 132 4.4% 55 5.1% 63 3.8% 14| 5.6%
South Central WIA 341| 11.4% 131 12.1% 179 10.7% 31| 12.3%
Berks County WIA 83 2.8% 30 2.8% 47 2.8% 6| 2.4%
Lehigh Valley WIA 116 3.9% 28 2.6% 79 4.7% 9 3.6%
Bucks County WIA 101 3.4% 37 3.4% 55 3.3% 9 3.6%
Lancaster County WIA 100 3.3% 40 3.7% 49 2.9% 11| 4.4%
Montgomery County WIA 147 4.9% 45 4.2% 90 5.4% 12| 4.8%
Chester County WIA 71 2.4% 21 1.9% 47 2.8% 3| 1.2%
Delaware County WIA 93 3.1% 36 3.3% 51 3.1% 6| 2.4%
Philadelphia County WIA 400| 13.3% 98 9.1% 280| 16.8% 22| 8.7%
Out of State 179 6.0% 58 5.4% 110 6.6% 11| 4.4%
U01: Are you currently receiving Unemployment Yes 1,088 36.2%] 174 16.0% 881| 52.9% 33| 13.0%
Compensation? No 1,916| 63.8%| 913 84.0%| 783 47.1%| 220| 87.0%
1-5 weeks 148| 13.9% 21 12.7% 122 14.1% 5 15.2%
6-10 weeks 287| 27.0% 30 18.2% 251 29.1% 6| 18.2%
U02: How many consecutive weeks have you been 11-15 weeks 193] 182%| 22| 133%| 166 19.2%| 5| 15.2%
collecting Unemployment Compensation in this current
spell? 16-20 weeks 154 14.5% 18 10.9% 131] 15.2% 5 15.2%
21-25 weeks 152 14.3% 27 16.4% 121 14.0% 4] 12.1%
26 weeks or more 128| 12.1% 47 28.5% 73 8.4% 8| 24.2%
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Exhausted eligibility 575| 30.0% 138 15.1% 347 44.1% 90| 41.3%
I i 0, 0, 0, 0,
U03: What is the reason that you are currently not receiving E)e(tcan;edemponeld/Iabortlncome toothlgh 603| 31.5% 576 63.2% 22 2.8% 5| 2.3%
Unemployment Compensation? enced unemployment compensation 602| 31.4%| 155  17.0%| 359 45.6%| 88| 40.4%
stopped being funded
Other 137 7.1% 43 4.7% 59 7.5% 35| 16.1%
1-5 weeks 141 7.7% 110 12.8% 27 3.5% 4 2.0%
6-10 weeks 136 7.4% 82 9.6% 44 5.8% 10| 4.9%
U04: How many consecutive weeks did you collect 11-15 weeks 119 6.5% 72 8.4% 35 4.6% 12| 5.9%
Unemployment Compensation during your last spell of
unemployment? 16-20 weeks 134 7.3% 78 9.1% 48 6.3% 8 3.9%
21-25 weeks 183| 10.0% 91 10.6% 71 9.3% 21| 10.2%
26 weeks or more 1,115 61.0% 425 49.5% 540 70.6%] 150| 73.2%
Worked for pay or was TEMPORARILY absent
from a job due to sickness, vacation, weather, 1,029| 34.1%] 1,029 94.5% 0 0.0% 0] 0.0%
etc.
Self_—employed or worked unpaid in a family 60 2.0% 60 5 506 0 0.0% ol o0.0%
business at least 15 hours/week
On temporary layoff from current job, expect 226 7 50 0 0.0% 226]  13.5% ol o0.0%
. ) . recall within 6 months =70 S0 =70 S0
LO1: Which of the following best describes your Currently not working. but looked for work
employment status in the last full week? . y 9, 1,446 48.0% 0 0.0%] 1,446 86.5% 0 0.0%
during the last 4 weeks
Retired - not working and not looking for work 97 3.2% 0 0.0% 0 0.0% 97| 38.3%
Disabled - not working and not looking for work 75 2.5% 0 0.0% 0 0.0% 75| 29.6%
Other - not working and not looking for work 81 2.7% 0 0.0% 0 0.0% 81| 32.0%
Yes, at your primary (or only) job 651| 60.6% 651 60.6% 0 0.0% 0] 0.0%
EO1: Do you typically work at least 35 hours per week? Yes, but only with all jobs combined 21 2.0% 21 2.0% 0 0.0% 0] 0.0%
No, less than 35 hours/week 403| 37.5% 403 37.5% 0 0.0% 0 0.0%
I 0, 0, 0, 0,
E02_R: What is your main reason for working part time at Economlc rer_;lson i - 284) 67.1% 284 67.1% 0 0.0% Of 0.0%
your primary job? facr’n”iscg:éo)m'c reason (personal choice, schooll y39f 35 gop|  139|  32.9% ol o00%| o o0.0%
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1-5 weeks 195 18.2% 195 18.2% 0 0.0% 0 0.0%
6-10 weeks 155 14.5% 155 14.5% 0 0.0% 0 0.0%
. . ) 11-15 weeks 128 12.0% 128 12.0% 0 0.0% 0 0.0%
EO3: How long have you been working at your primary job?
16-20 weeks 80 7.5% 80 7.5% 0 0.0% 0 0.0%
21-25 weeks 43 4.0% 43 4.0% 0 0.0% 0 0.0%
26 weeks or more 470 43.9% 470 43.9% 0 0.0% 0 0.0%
Greater than that of your previous job 242 22.9% 242 22.9% 0 0.0% 0] 0.0%
EO4: Relative to your wages at_your previous job, are the |About the same as at your previous job (at least 335] 31.6% 335 31.6% 0 0.0% ol 00%
wages at your current primary job greater than, about the |90%)
I half of th i i
_same as, or at least one half of the wages at your previous _At least one half of the wages at the previous 220 20.8% 220 20.8% 0 0.0% ol 00%
job? job (but lower)
Less than half of your prior wages 262 24.7% 262 24.7% 0 0.0% 0] 0.0%
EO5: Is your current job in the same industry in which you |Yes 622| 58.1%] 622 58.1% 0 0.0% 0] 0.0%
worked prior to your last spell of unemployment? No 48| 41.9% 448 41.9% 0 0.0% ol 0.0%
EO06: Is your current job in the same occupation in which Yes 625| 58.4% 625 58.4% 0 0.0% 0] 0.0%
you worked prior to your last spell of unemployment? No a46| 21.6% 446 41.6% 0 0.0% ol o0.0%
At least 3 times as much 1151 11.3% 115 11.3% 0 0.0% 0] 0.0%
. . Between 2 and 3 times as much 170 16.7% 170 16.7% 0 0.0% 0] 0.0%
EQ7: Relative to your usual Unemployment Compensation
i i is i Between 1 and 2 times as much 392| 38.6% 392 38.6% 0 0.0% 0] 0.0%
benefits prior to this job, are the wages at your current
primary job . . .? Less than the usual Unemployment
Compensation benefits you received prior to 338| 33.3% 338 33.3% 0 0.0% 0] 0.0%
this job
Yes, full-time 390| 36.5% 390 36.5% 0 0.0% 0f 0.0%
EO08: Are you still actively looking for work? Yes, part-time 74 6.9% 74 6.9% 0 0.0% 0f 0.0%
No 605| 56.6% 605 56.6% 0 0.0% 0 0.0%
Same as my current job 127 27.8% 127 27.8% 0 0.0% 0] 0.0%
EOQ9: In which industry (industries) is your current job Same as my job prior to my latest 73l 16.0% 73 16.0% 0 0.0% ol o0.0%
search concentrated? unemployment spell
Various 257| 56.2% 257 56.2% 0 0.0% 0 0.0%
Same as my current job 148| 32.3% 148 32.3% 0 0.0% 0] 0.0%
E10: In which occupation(s) is your current job search Same as my job prior to my latest 61l 13.3% 61 13.3% 0 0.0% ol 00%
concentrated? unemployment spell
Various 249| 54.4% 249 54.4% 0 0.0% 0| 0.0%
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1-5 weeks 38| 16.0% 0 0.0% 0 0.0% 38| 16.0%
6-10 weeks 37| 15.6% 0 0.0% 0 0.0% 37| 15.6%
NO1: Ypu stateq that currently you are not working a_md not 111.15 weeks 29| 12.2% 0 0.0% 0 0.0% 20| 12.2%
searching for a job. How long ago did you stop looking for a
job? 16-20 weeks 30 12.7% 0 0.0% 0 0.0% 30| 12.7%
21-25 weeks 12 5.1% 0 0.0% 0 0.0% 12| 5.1%
26 weeks or more 91| 38.4% 0 0.0% 0 0.0% 91| 38.4%
Physical condition/Pursing other 135| 53.8% 0 0.0% o| o0.0%| 135/ 53.8%
opportunities/Family
lNOi.Re(f:ode:. VxE'Ch best describes your reason to Stop  |Gave up looking due to lack of success 24 9.6% 0 0.0% 0| 0.0%| 24 9.6%
ooking for a job? .
ingfora) Reached normal retirement age 55| 21.9% 0 0.0% ol o00%| 55 21.9%
Other 37| 14.7% 0 0.0% 0 0.0% 37| 14.7%
U05: Have you looked for work in occupations that are Yes 1,132| 68.1% 0 0.0%| 1,132| 68.1% 0 0.0%
different from your occupation in your most recent
employment? No 530| 31.9% 0 0.0% 530 31.9% 0 0.0%
U06: Have you looked for work in industries that are Yes 1,226| 73.5% 0 0.0%| 1,226| 73.5% ol 0.0%
different from the industry of your most recent
employment? No 442 26.5% 0 0.0% 442| 26.5% 0| 0.0%
Yes 716| 43.3% 0 0.0% 716| 43.3% 0] 0.0%
. ) . No, only part-time 118 7.1% 0 0.0% 118 7.1% 0 0.0%
UQ07: Are you looking for only full-time positions? ) i )
No, either part-time or full-time 816| 49.3% 0 0.0% 816 49.3% 0] 0.0%
Not looking for work 5 3% 0 0.0% 5 3% 0] 0.0%
U08: Have you pursued additional education or training Yes 362 21.7% 0 0.0% 362 21.7% 0| 0.0%
since you left your last job? No 1,306| 78.3% 0 0.0%| 1,306 78.3% 0| 0.0%
Yes, general job skills 120 7.4% 0 0.0% 120 7.4% 0] 0.0%
U09: Would you currently be interested in pursuing Yes, update your skills in current occupation 327 20.2% 0 0.0% 327 20.2% 0 0.0%
. . R
additional education or training? Yes, get trained for alternative occupation 494 30.5% 0 0.0% 494 30.5% 0] 0.0%
No 680 41.9% 0 0.0% 680 41.9% 0 0.0%
Under $20,000/year 395| 23.9% 0 0.0% 395 23.9% 0 0.0%
; ; ; $20,000/year to $29,999/year 414 25.0% 0 0.0% 414 25.0% o 0.0%
U10: Which range best describes your annual salary in ¢ 100 ear to $49,999/year 452| 27.3% 0 0.0%| 452| 273%w| o 0.0%
your most recent job?
$50,000/year to $75,000/year 236 14.3% 0 0.0% 236 14.3% 0] 0.0%
Over $75,000/year 156 9.4% 0 0.0% 156 9.4% 0| 0.0%
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Would not accept less than my previous salary 422 26.7% 0 0.0% 422 26.7% 0] 0.0%

Less than $2,000/year 262 16.6% 0 0.0% 262 16.6% 0 0.0%

U11: If you were offered a job that paid less than your $2,000/year to $4,999/year 361 22.8% 0 0.0%| 361| 22.8% of 0.0%

zrcec‘gg;f salary, what is the largest pay cut that you would g5 noovear to $9,999/year 248| 15.7% 0 00w| 248 157%] o 0.0%

- $10,000/year to $19,999/year 170 10.8% 0 0.0% 170 10.8% 0 0.0%

$20,000/year to $40,000/year 79 5.0% 0 0.0% 79 5.0% 0 0.0%

Over $40,000/year 39 2.5% 0 0.0% 39 2.5% 0 0.0%

Less than 15 minutes 78 4.7% 0 0.0% 78 4.7% 0 0.0%

15-29 minutes 427| 25.8% 0 0.0% 427| 25.8% 0 0.0%

U12: If you were offered gjob that was acceptable in other 30-44 minutes 522| 31.6% 0 0.0% 522| 31.6% ol 0.0%
respects,what is the maximum time that you would be :

willing to commute? 45-59 minutes 379 22.9% 0 0.0% 379 22.9% 0| 0.0%

60-90 minutes 161 9.7% 0 0.0% 161 9.7% o[ 0.0%

Over 90 minutes 85 5.1% 0 0.0% 85 5.1% 0| 0.0%

0 weeks / Underemployed 3 1% 3 3% 0 0.0% 0] 0.0%

1-5 weeks 289 10.0% 153 15.1% 129 7.9% 7 2.9%

) 6-10 weeks 311 10.7% 94 9.3% 208 12.7% 9 3.7%

HO1: During your most recent spell of unemployment, how 11-15 weeks 312| 10.8% 92 9.1% 200 12.7% 1|l 5%

many weeks were you (or have you been) unemployed?

16-20 weeks 271 9.3% 92 9.1% 167 10.2% 12 4.9%

21-25 weeks 269 9.3% 97 9.5% 165 10.0% 7 2.9%

26 weeks or more 1,447 49.9% 485 47.7% 765| 46.6%] 197| 81.1%
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S01: During your most recent spell of unemployment, in which activities did you engage in order to
find a job? Select all that apply.
0, 0, 0, 0,
S01_A: Searched internet job boards on websites Not selected 608 20.2% 21 25.4% 233/ 13.9% 98| 38.7%
Selected 2,406| 79.8% 812 74.6%] 1,439] 86.1%] 155| 61.3%
0, 0, 0, 0,
L (£ S ) G s e e ) Not selected 762| 25.3% 310 28.5% 317| 19.0%| 135| 53.4%
Selected 2,252 74.7% 779 71.5%] 1,355| 81.0%] 118| 46.6%
0, 0, 0, 0,
S01_C: Searched physical job boards Not selected 1,716 56.9% 666 61.2% 876| 52.4%] 174| 68.8%
Selected 1,298| 43.1% 423 38.8% 796 47.6% 79| 31.2%
0, 0, 0, 0,
STEL (B S e s e ] ks Not selected 971| 32.2% 408 37.5% 463| 27.7%| 100| 39.5%
Selected 2,043| 67.8% 681 62.5%] 1,209| 72.3%] 153| 60.5%
0, 0, 0, 0,
S01_E: Sent hard copy of resumeljob application Not selected 1,240 41.1% 466 42.8% 614| 36.7%] 160 63.2%
Selected 1,774 58.9% 623 57.2%] 1,058| 63.3% 93| 36.8%
0, 0, 0, 0,
S = Frsse S ey Not selected 731 24.3% 303 27.8% 327| 19.6%| 101| 39.9%
Selected 2,283| 75.7% 786 72.2%] 1,345| 80.4%] 152| 60.1%
0, 0, 0, 0,
S01_G: Visited a PA CareerLink/Unemployment office Not selected 1,014 33.6% 392 36.0% 532| 31.8% 90| 35.6%
Selected 2,000| 66.4% 697 64.0%| 1,140 68.2%] 163| 64.4%
S0L H: Went to iob fairs Not selected 1,909 63.3% 702 64.5%| 1,019 60.9%] 188| 74.3%
- J Selected 1,105| 36.7% 387 35.5% 653| 39.1% 65| 25.7%
S01_I: Went to professional meetings in your field Not selected 2,224 73.8% 782 71.8%] 1,235 73.9%| 207| 81.8%
(professional networking) Selected 790 26.2%] 307 28.2%) 437 26.1%] 46| 18.2%
S01_J: Networked with people in your social community Not selected 639 21.2% 289 26.5% 252 15.1% 98| 38.7%
who might be aware of jobs Selected 2,375| 78.8%] 800 73.5%|] 1,420 84.9%] 155| 61.3%
S01_K: Directly contacted firms in the area (by phone, Not selected 974 32.3% 362 33.2% 486| 29.1%| 126]| 49.8%
letter, or in person) Selected 2,040 67.7%| 727 66.8%] 1,186/ 70.9%] 127| 50.2%
. Not selected 2,097| 69.6% 763 70.1%| 1,113 66.6%] 221| 87.4%
S01 L: Contacted a recruiter
Selected 917| 30.4% 326 29.9% 559| 33.4% 32| 12.6%
. . . Not selected 2,290 76.0% 832 76.4%| 1,227 73.4%] 231| 91.3%
S01_M: Signed on with a private employment agency
Selected 724 24.0% 257 23.6% 445| 26.6% 22| 8.7%
0, 0, 0, 0,
6L [ el ) o o) G e S Not selected 2,390 79.3% 885 81.3%| 1,280 76.6%] 225| 88.9%
Selected 624| 20.7% 204 18.7% 392| 23.4% 28| 11.1%
S01_0: Visited (online or in-person) the state or federal Not selected 2,350 78.0% 857 78.7%| 1,275| 76.3%| 218| 86.2%
civil service office Selected 664| 22.0%] 232 21.3%| 397 23.7%| 35| 13.8%
S01 P: Other Not selected 2,650 87.9% 949 87.1%| 1,475 88.2%] 226| 89.3%
- Selected 364| 12.1% 140 12.9% 197 11.8% 27| 10.7%
S01_Q: None of the above Not selected 2,895 96.1%] 1,035 95.09%| 1,645 98.4%] 215| 85.0%
- Selected 119 3.9% 54 5.0% 27 1.6% 38| 15.0%

Page 109




Employment Status

Total
Employed Unemployed Outfg:clgbor
# % # % # % # %
No activities 124 4.1% 57 5.2% 28 1.7% 39| 15.4%
1-2 activities 155 5.1% 87 8.0% 50 3.0% 18] 7.1%
S01 Total: Gr_ouplngs of the number of acpvmes in Whlch S e T 230 7.6% 93 8.5% 102 6.1% 35| 13.8%
respondents indicated that they engaged in order to find a L
iob. 5-7 activities 750| 24.9% 255 23.4% 427 25.5% 68| 26.9%
8-10 activities 1,067| 35.4% 350 32.1% 647| 38.7% 701 27.7%
More than 10 activities 688| 22.8% 247 22.7% 418| 25.0% 23| 9.1%
Searched |r1t¢rnet job boards on websites 171 24.1% 291 20.6% 266 28.0% 30| 12.2%
(Career building, Monster.com, etc.)
Sent resumef/filled out application(s) online 223 7.5% 74 6.9% 140 8.4% 9] 3.7%
Sr?iz\al;crz?ti(ls)hysmal job boards (e.g. at 9 3% 0 0.0% 8 50 1 4%
Searched newspaper classified ads 120 4.0% 38 3.5% 70 4.2% 12| 4.9%
Sent hard copy of resumel/job application 44 1.5% 17 1.6% 22 1.3% 5| 2.0%
Registered with JobGateway 169 5.7% 44 4.1% 108 6.5% 17| 6.9%
Visited a PA CareerLink/Unemployment office 204 6.8% 60 5.6% 113 6.8% 31| 12.7%
Went to job fairs 27 .9% 8 1% 19 1.1% 0] 0.0%
S02_RECODE: Of the search methods you noted, which |~ S/ {0 Professional meetings in your field oo 30%| 39 3.6% 42| 25%| 9o 3.7%
. . . . (professional networking)
was the most instrumental in helping you get the job or
closer to a job (e.qg. interviews if currently unemployed)? Networked with people in your social
community (family, friends, acquaintances) who 519 17.4% 224 20.9% 271 16.3% 24 9.8%
might be aware of jobs
Directly c_ontacted firms in the area (by phone, 208 10.0% 126 11.8% 142 8.50 30| 12.2%
letter, or in person)
Contacted a recruiter 73 2.5% 20 1.9% 50 3.0% 3] 1.2%
Signed on with a private employment agency 86 2.9% 36 3.4% 46 2.8% 4] 1.6%
Worked with a job coach/resume writer 11 A% 2 2% 9 .5% 0] 0.0%
V_|s_|ted (qnllne or in-person) the state or federal 15 5% 7 2% 6 4% ° 8%
civil service office
Other 116 3.9% 59 5.5% 52 3.1% 5[ 2.0%
None of the above 258 8.7% 97 9.0% 98 5.9% 63| 25.7%
S03: Did you pursue additional education or training while [Yes 685 22.8%] 250 23.0% 401 24.0% 34| 13.4%
searching for a job? No 2,325 77.2%| 838 77.0%| 1,268 76.0%] 219| 86.6%
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_ B _ o Yes 230 33.6%| 110 44.0%| 114 28.5% 6| 17.6%
S04: Did you earn any specific credentials or certifications | 0am not completed yet 250 36.5%| 61 24.4%| 167 41.8%| 22| 64.7%
due to this training?
No 204 29.8% 79 31.6% 119 29.8% 6] 17.6%
Goods producing (level 1 787| 100.0% 323 41.0% 398| 50.6% 66| 8.4%
HO2: Which of the following industries best describes your P 9 ( ) > > > >
last job prior to your current (if unemployed) or last spell of [Service providing (level 1) 2,214| 100.0% 762 34.4%] 1,267| 57.2%] 185| 8.4%
unemployment? *
Total 3,001| 100.0%] 1,085 36.2%] 1,665| 55.5%] 251| 8.4%
Agriculture, Forestry, Fishing and Hunting 27| 100.0% 10 37.0% 15| 55.6% 2 7.4%
IG2: Which of the following industries best describes your |Mining 30| 100.0% 10 33.3% 16| 53.3% 4 13.3%
last job prior to your current (if unemployed) or last spell of [Construction 276| 100.0% 139 50.4% 119 43.1% 18 6.5%
unemployment? * Manufacturing 448| 100.0%| 160 35.7% 246 54.9%| 42| 9.4%
Total 781 100.0% 319 40.8% 396 50.7% 66 8.5%
Wholesale trade 47| 100.0% 17 36.2% 26| 55.3% 4] 8.5%
Retail trade 268| 100.0% 91 34.0% 150 56.0% 27| 10.1%
Transportgtion and Utilities (includes 325 100.0% 118 36.3% 181 55.7% 26| s.0%
warehousing) ' ’ ’ ’
Information 66| 100.0% 20 30.3% 38| 57.6% 12.1%
Financial activities 145| 100.0% 34 23.4% 103| 71.0% 5.5%
Professional and business services 304| 100.0% 106 34.9% 182 59.9% 16| 5.3%
Educational services 124]| 100.0% 41 33.1% 76| 61.3% 7] 5.6%
IS2: Which of the following industries best describes your |Hospitals 96| 100.0% 34 35.4% 48 50.0%] 14 14.6%
last job prior to your current (if unemployed) or last spell of |Health care services, except hospitals 325| 100.0% 104 32.0% 193| 59.4% 28| 8.6%
unemployment? * Social assistance 55| 100.0% 19 34.5% 29| 52.7% 12.7%
Arts, entertainment, and recreation 43| 100.0% 16 37.2% 25| 58.1% 4.7%
Accommodations 28| 100.0% 13 46.4% 12| 42.9% 10.7%
Food services and drinking places 144] 100.0% 48 33.3% 80| 55.6% 16] 11.1%
Other services (except Public Administration) 158| 100.0% 67 42.4% 77 48.7% 141 8.9%
Public Administration 35| 100.0% 15 42.9% 20| 57.1% o 0.0%
Armed Forces 40| 100.0% 14 35.0% 23] 57.5% 3 7.5%
Total 2,203| 100.0% 757 34.4%] 1,263| 57.3%] 183 8.3%
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Management, professional, and related
HO03: Which of the following occupational groups best occupations 1,019( 100.0% 350 34.3% 603 59.2% 66 6.5%
describes your last job prior to your current (if unemployed) Other 1.985| 100.0% 737 37.1%| 1,064 53.6%| 184 9.3%
or last spell of unemployment? *
Total 3,004( 100.0%] 1,087 36.2%| 1,667 55.5%] 250 8.3%
Management 432| 100.0% 158 36.6% 246 56.9% 28| 6.5%
Business and financial operations 180| 100.0% 53 29.4% 117 65.0% 10| 5.6%
Computer and mathematical 62| 100.0% 19 30.6% 41| 66.1% 2| 3.2%
Architecture and engineering 53| 100.0% 21 39.6% 29| 54.7% 3 5.7%
: ; . Life, physical, and social science 13| 100.0% 7 53.8% 6| 46.2% 0f 0.0%
OM2: Which of the following occupational groups best ) ) X 0 0 0 0
describes your last job prior to your current (if unemployed) Community and social services 57| 100.0% 16 28.1% 37| 64.9% 41 7.0%
or last spell of unemployment? * Legal occupations 16| 100.0% 8 50.0% 7| 43.8% 1 6.3%
p ploy
Education, training, and library 79| 100.0% 25 31.6% 48| 60.8% 6 7.6%
Arts, design, entertainment, sports, and media 25| 100.0% 6 24.0% 18 72.0% 1l 4.0%
Healthcare practitioner and technical 92| 100.0% 35 38.0% 46| 50.0% 11| 12.0%
Total 1,009| 100.0% 348 34.5% 595| 59.0% 66| 6.5%
Healthcare support 200| 100.0% 64 32.0% 116| 58.0% 20| 10.0%
Protective service 41| 100.0% 9 22.0% 26| 63.4% 6| 14.6%
Food preparation and serving related 129| 100.0% 38 29.5% 76| 58.9% 15| 11.6%
Eﬁ‘:;gt'ggainc‘lgm””ds cleaning and 100| 100.00| 34|  340%| 58] s8.0%| 8| 8.0%
Personal care and service 67| 100.0% 23 34.3% 38| 56.7% 6 9.0%
Sales and related 211| 100.0% 72 34.1% 120( 56.9% 19 9.0%
002: Which of the following occupational groups best Office and administrative support 284| 100.0% 93 32.7% 167| 58.8%| 24| 8.5%
describes your last job prior to your current (if unemployed) . o
or last spell of unemployment? * Farming, fishing, and forestry 15| 100.0% 7 46.7% 5| 33.3% 3| 20.0%
Construction and extraction 266| 100.0% 149 56.0% 104 39.1% 13| 4.9%
Installation, maintenance, and repair 142( 100.0% 57 40.1% 68| 47.9% 17| 12.0%
Production 290| 100.0% 110 37.9% 155| 53.4% 25| 8.6%
Transportation and material moving 103 100.0%| 68|  3520| 101| 52.3%| 24| 12.4%
occupations
Military specific 28| 100.0% 8 28.6% 18| 64.3% 2 7.1%
Total 1,966( 100.0% 732 37.2%| 1,052 53.5%] 182 9.3%
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Employment Status

Total Out of labor
Employed Unemployed force
# % # % # % # %
Yes, schooling 191 6.3% 64 5.9% 111 6.6% 16 6.4%
: . " . . Yes, other training 1,039| 34.5%] 352 32.4% 606 36.3% 81| 32.3%
HO04: Did you receive specific training for that occupation? . .
Yes, both schooling and other training 731| 24.3% 269 24.7% 399 23.9% 63| 25.1%
No 1,048| 34.8%] 402 37.0% 555| 33.2% 91| 36.3%
Reduction in hours 3 1% 3 .3% 0 0.0% 0f 0.0%
;acl)itﬁfsf)(recall date given or expected within 6 200| 16.3% 231 21 4% 233|  14.0% 26| 10.3%
HO5: Which reason best explains the reason you were Other job loss (no expectation of recall) 1,488| 49.6% 476 44.0% 895 53.6%] 117| 46.4%
separated from your prior job? Temporary job ended 219 7.3% 70 6.5% 138 8.3% 11| 4.4%
Job leaver (for better opportunities) 82 2.7% 53 4.9% 25 1.5% 4] 1.6%
Job leaver (for cause, e.g. harassment) 109 3.6% 37 3.4% 62 3.7% 10| 4.0%
Other 611 20.4% 211 19.5% 316 18.9% 84| 33.3%
Under 1 year 591| 19.7% 214 19.7% 345| 20.7% 32| 12.7%
: : 1-3 years 906| 30.1%) 324 29.9% 527| 31.6% 55| 21.9%
;'r?]i'l(;2‘2;Jﬁt;hfﬁaieepni;?g;gbhow long had you been 4-7 years s45| 18.1%| 20|  188%| 300 180%| 41| 16.3%
8-10 years 254 8.5% 105 9.7% 129 7.7% 20| 8.0%
More than 10 years 709| 23.6% 238 21.9% 368| 22.0%] 103| 41.0%
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# % # % # %
Samp|e; Short-Term Unemp|0yed or Long-Term Short-Term Unemployed 1,414 49.9% 967 49.1% 447 51.6%
Unemployed Long-Term Unemployed 1,421 50.1%] 1,001 50.9% 420 48.4%
. Male 1,504 53.1%) 1,000 50.8% 504 58.2%
D01: What is your gender?
Female 1,330 46.9% 968 49.2% 362 41.8%
Under 25 years 121 4.3% 89 4.6% 32 3.7%
D02_R: How old are you? 25-54 years 1,645| 58.4%] 1,146 58.6% 499 57.8%
55 and older 1,052 37.3% 719 36.8% 333 38.5%
D03: Do you consider yourself to be Spanish, Hispanic, or |Yes 147 5.2% 126 6.4% 21 2.4%
Latino? No 2,678 94.8%] 1,834 93.6% 844 97.6%
White 2,187 77.3%] 1,369 69.7% 818 94.6%
D04: Which of the following best describes your race? Black 440 15.6% 417 21.2% 23 2.7%
Other 201 7.1% 177 9.0% 24 2.8%
Married 1,302 46.3% 835 42.8% 467 54.0%
. . No longer married
. ? 0, 0, 0,
DO05_R: What is your marital status? (Widowed/Divorced/Separated) 704 25.0% 488 25.0% 216 25.0%
Never married 809 28.7% 627 32.2% 182 21.0%
High school graduate or less 1,179 41.7% 741 37.7% 438 50.6%
Some college, but no degree 568 20.1% 422 21.5% 146 16.9%
D06_R: What is the highest level of school you have : ional ional 0 0 0
completed or the highest degree you have received? Associate degree - Occupational/Vocationa 253 8.9% 168 8.6% 85 9.8%
(Recode) Associate degree - Academic Program 202  7.1% 148 7.5% 54 6.2%
S:;:weeelggs degree or higher (including graduate 628 2220 485 24.7% 143 16.5%
DO7: Do you have any occupational specific credentials or |Y€s 1,258| 44.6% 887 45.2% 371 43.1%
certifications? No 1,565| 55.4%| 1,075 54.8% 490 56.9%
DO08: Did you ever serve on active duty in the U.S. Armed |Yes 2901 10.2% 179 9.1% 111 12.8%
Forces? No 2,541 89.8%| 1,786 90.9% 755 87.2%

Page 114




County Density

Total
Urban Rural
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0 Disabilities 2,215| 78.6%] 1,566 79.9% 649 75.6%
Number of disabilities identified 1 Disability 388| 13.8% 247 12.6% 141 16.4%
More than one disability 215 7.6% 147 7.5% 68 7.9%
D09: Do you have serious difficulty with any of the following?
. Yes 194 6.9% 103 5.2% 91 10.5%
D09_A: Hearing (or are deaf)
No 2,637 93.1%] 1,864 94.8% 773 89.5%
_ _ _ Yes 147 5.2% 100 5.1% 47 5.5%
D09_B: Seeing, even when wearing glasses (or are blind)
No 2,683 94.8%] 1,868 94.9% 815 94.5%
D09_C: Concentrating, remembering, or making decisions |Y€S 187 6.6% 123 6.3% 64 7.4%
because of a physical, mental, or emotional condition No 2.632| 93.4%| 1836 93.7% 796 92.6%
) o ) Yes 266 9.4% 189 9.6% 77 8.9%
D09_D: Walking or climbing stairs
No 2,563| 90.6%| 1,777 90.4% 786 91.1%
: . Yes 53 1.9% 41 2.1% 12 1.4%
D09_E: Dressing or bathing
No 2,779 98.1%] 1,926 97.9% 853 98.6%
D09_F: Doing errands alone, such as visiting a doctor's Yes 90 3.2% 70 3.6% 20 2.3%
office or shopping, because of a physical, mental, or
emotional condition No 2,736 96.8% 1,891 96.4% 845 97.7%
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Total
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# % # % # %
Urban County 1,968| 69.4%] 1,968 100.0% 0 0.0%
Live in a Rural/Urban County Rural County 867| 30.6% 0 0.0% 867| 100.0%
Out of State - - - - - -
Northwest WIA 124 4.4% 69 3.5% 55 6.3%
North Central WIA 68 2.4% 0 0.0% 68 7.8%
Northen Tier WIA 51 1.8% 0 0.0% 51 5.9%
West Central WIA 38 1.3% 0 0.0% 38 4.4%
Tri County WIA 81 2.9% 0 0.0% 81 9.3%
Central WIA 165 5.8% 0 0.0% 165 19.0%
Luzerne-Schuylkill Counties WIA 126 4.4% 83 4.2% 43 5.0%
Lackawanna County WIA 59 2.1% 59 3.0% 0 0.0%
Pocono Counties WIA 70 2.5% 0 0.0% 70 8.1%
Southwest Corner WIA 97 3.4% 43 2.2% 54 6.2%
Three Rivers WIA 242 8.5% 242 12.3% 0 0.0%
Respondent's Workforce Investment Area (WIA) Westmoreland/Fayette WIA 120 4.2% 81 4.1% 39 4.5%
Southern Alleghenies WIA 132 4.7% 0 0.0% 132 15.2%
South Central WIA 344 12.1% 273 13.9% 71 8.2%
Berks County WIA 84 3.0% 84 4.3% 0 0.0%
Lehigh Valley WIA 116 4.1% 116 5.9% 0 0.0%
Bucks County WIA 102 3.6% 102 5.2% 0 0.0%
Lancaster County WIA 101 3.6% 101 5.1% 0 0.0%
Montgomery County WIA 148 5.2% 148 7.5% 0 0.0%
Chester County WIA 71 2.5% 71 3.6% 0 0.0%
Delaware County WIA 93 3.3% 93 4.7% 0 0.0%
Philadelphia County WIA 403| 14.2% 403 20.5% 0 0.0%
Out of State - - - - - -
U01: Are you currently receiving Unemployment Yes 1,011 35.8% 708 36.1% 303 35.1%
Compensation? No 1,814| 64.2%| 1,254 63.9% 560 64.9%
1-5 weeks 133| 13.5% 89 12.9% 44 14.8%
6-10 weeks 262| 26.6% 180 26.2% 82 27.5%
uo2: How many consecutive weeks hgve_you_been 11-15 weeks 188] 19.1% 126 18.3% 62 20.8%
collecting Unemployment Compensation in this current
spell? 16-20 weeks 146| 14.8% 102 14.8% 44 14.8%
21-25 weeks 137 13.9% 106 15.4% 31 10.4%
26 weeks or more 120 12.2% 85 12.4% 35 11.7%
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Exhausted eligibility 543] 30.0% 383 30.5% 160 28.7%
I I 0, 0, 0,
U03: What s the reason that you are currently not receiving Eetcar(r;edemployeldllabortlncome toothlgh 568 31.3% 360 28.7% 208 37.3%
Unemployment Compensation? St);sgej b;‘i':;r?fn‘;ﬁge” compensation 571| 315%| 425 33.9%| 146| 26.2%
Other 131 7.2% 87 6.9% 44 7.9%
1-5 weeks 132 7.6% 73 6.1% 59 11.2%
6-10 weeks 130 7.5% 87 7.2% 43 8.2%
U04: How many consecutlvg week_s did you collect 11-15 weeks 112 6.5% 73 6.1% 39 7 4%
Unemployment Compensation during your last spell of
unemployment? 16-20 weeks 127 7.3% 82 6.8% 45 8.6%
21-25 weeks 174 10.1% 121 10.0% 53 10.1%
26 weeks or more 1,055 61.0% 768 63.8% 287 54.6%
Worked for pay or was TEMPORARILY absent
from a job due to sickness, vacation, weather, 967 34.3% 632 32.3% 335 38.9%
etc.
Self_—employed or worked unpaid in a family 55 2.0% 39 2 0% 16 1.9%
business at least 15 hours/week
On temporary layoff from current job, expect 211 750 123 6.3% 88 10.2%
. . . recall within 6 months
LO1: Which of the following best describes your Currently not working. but looked for work
employment status in the last full week? during trz/e last 4 Weglés 1,345 47.7%] 1,013 51.7% 332 38.6%
Retired - not working and not looking for work 92 3.3% 52 2.7% 40 4.6%
Disabled - not working and not looking for work 72 2.6% 50 2.6% 22 2.6%
Other - not working and not looking for work 77 2.7% 49 2.5% 28 3.3%
Yes, at your primary (or only) job 602 59.7% 386 58.1% 216 62.8%
EO1: Do you typically work at least 35 hours per week? Yes, but only with all jobs combined 21 2.1% 16 2.4% 5 1.5%
No, less than 35 hours/week 385 38.2% 262 39.5% 123 35.8%
I 0, 0, 0,
EO02_R: What is your main reason for working part time at Economm ree.lson - - 269  66.4% 186 67.1% 83 64.8%
your primary job? fa‘r’n"i;)e,cce’tnco)m'c reason (personal choice, school,| - 551 33 gop 91|  32.9% 45| 35.2%
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1-5 weeks 180 17.9% 126 19.1% 54 15.7%
6-10 weeks 138| 13.7% 95 14.4% 43 12.5%
) ) . 11-15 weeks 125 12.5% 88 13.3% 37 10.8%
E03: How long have you been working at your primary job?
16-20 weeks 71 7.1% 49 7.4% 22 6.4%
21-25 weeks 39 3.9% 29 4.4% 10 2.9%
26 weeks or more 451 44.9% 274 41.5% 177 51.6%
Greater than that of your previous job 224 22.6% 141 21.7% 83 24.3%
EO4: Relative to your wages at_your previous job, are the |About the same as at your previous job (at least 315|  31.7% 195 30.0% 120 35.1%
wages at your current primary job greater than, about the |90%)
| half of th i i
§ame as, or at least one half of the wages at your previous At least one half of the wages at the previous 211 2120 148 22 7% 63 18.4%
job? job (but lower)
Less than half of your prior wages 243 24.5% 167 25.7% 76 22.2%
EO5: Is your current job in the same industry in which you |Yes 579 57.7% 378 57.3% 201 58.6%
worked prior to your last spell of unemployment? No 424  42.3% 282 42.7% 142 41.4%
EO06: Is your current job in the same occupation in which Yes 582|  58.0% 374 56.7% 208 60.5%
you worked prior to your last spell of unemployment? No 222|  22.0% 286 43.3% 136 39.5%
At least 3 times as much 95 10.0% 65 10.4% 30 9.2%
. . Between 2 and 3 times as much 165 17.3% 110 17.5% 55 16.9%
EQ7: Relative to your usual Unemployment Compensation
benefits prior to this job, are the wages at your current Between 1 and 2 times as much 371 38.9% 233 37.1% 138 42.5%
primary job .. .? Less than the usual Unemployment
Compensation benefits you received prior to 322 33.8% 220 35.0% 102 31.4%
this job
Yes, full-time 366| 36.5% 252 38.1% 114 33.4%
EO08: Are you still actively looking for work? Yes, part-time 73 7.3% 58 8.8% 15 4.4%
No 563| 56.2% 351 53.1% 212 62.2%
Same as my current job 121 27.9% 86 28.0% 35 27.6%
E09: In which industry (industries) is your current job Same as my job prior to my latest 69l  15.9% 56 18.2% 13 10.2%
search concentrated? unemployment spell
Various 244 56.2% 165 53.7% 79 62.2%
Same as my current job 137| 31.5% 99 32.2% 38 29.7%
E10: In which occupation(s) is your current job search Same as my job prior to my latest 50|  13.6% 48 15.6% 11 8.6%
concentrated? unemployment spell
Various 239| 54.9% 160 52.1% 79 61.7%

Page 118




County Density

Total
Urban Rural
# % # % # %
1-5 weeks 33| 14.7% 21 15.0% 12 14.1%
6-10 weeks 36| 16.0% 19 13.6% 17 20.0%
NO1: Ypu stated_ that currently you are not working e_ind not |11.15 weeks 271 12.0% 18 12.9% 10.6%
searching for a job. How long ago did you stop looking for a
job? 16-20 weeks 271 12.0% 19 13.6% 9.4%
21-25 weeks 12 5.3% 7 5.0% 5.9%
26 weeks or more 90 40.0% 56 40.0% 34 40.0%
Physical _c_ondltlon(Pursmg other 128] 53.6% 89 59.7% 39 43.3%
opportunities/Family
NO2 Recode: W';'Ch best describes your reason to Stop  |Gave up looking due to lack of success 23  9.6% 9 6.0% 14|  15.6%
looking for a job? Reached normal retirement age 53| 22.2% 29 19.5% 24 26.7%
Other 35| 14.6% 22 14.8% 13 14.4%
U05: Have you looked for work in occupations that are Yes 1,056 68.3% 773 68.5% 283 67.5%
different from your occupation in your most recent
employment? No 491 31.7% 355 31.5% 136 32.5%
U06: Have you looked for work in industries that are Yes 1,138| 73.3% 843 74.3% 205 70.7%
different from the industry of your most recent
employment? No 414 26.7% 292 25.7% 122 29.3%
Yes 662 43.0% 488 43.3% 174 42.1%
) . . No, only part-time 113 7.3% 83 7.4% 30 7.3%
UQ07: Are you looking for only full-time positions? . . .
No, either part-time or full-time 761 49.4% 554 49.1% 207 50.1%
Not looking for work 5 .3% 3 .3% 2 .5%
U08: Have you pursued additional education or training Yes 333 21.5% 252 22.3% 81 19.3%
since you left your last job? No 1,219 78.5% 880 77.7% 339 80.7%
Yes, general job skills 110 7.3% 86 7.8% 24 5.8%
U09: Would you currently be interested in pursuing Yes, update your skills in current occupation 305 20.2% 238 21.7% 67 16.3%
" ; N
additional education or training Yes, get trained for alternative occupation 453| 30.0% 342 31.2% 111 26.9%
No 640 42.4% 430 39.2% 210 51.0%
Under $20,000/year 382 24.8% 269 24.0% 113 27.2%
; : ; $20,000/year to $29,999/year 396| 25.7% 267 23.8% 129 31.1%
U10: Which range best describes your annual salary in - g0 400 ear to $49,999/year 423| 275%| 322| 287%| 101| 24.3%
your most recent job?
$50,000/year to $75,000/year 211 13.7% 164 14.6% 47 11.3%
Over $75,000/year 126 8.2% 101 9.0% 25 6.0%
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Would not accept less than my previous salary 403| 27.4% 286 26.6% 117 29.6%

Less than $2,000/year 252 17.1% 176 16.4% 76 19.2%

U11: If you were offered a job that paid less than your $2,000/year to $4,999/year 339 23.1% 253 23.5% 86 21.8%

Zgi‘ggff salary, what is the largest pay cut that you would g5 no0year to $9,099/year 222| 15.1%| 160  14.9% 62| 15.7%

' $10,000/year to $19,999/year 1541 10.5% 116 10.8% 38 9.6%

$20,000/year to $40,000/year 69 4.7% 57 5.3% 12 3.0%

Over $40,000/year 31 2.1% 27 2.5% 4 1.0%

Less than 15 minutes 77 5.0% 59 5.3% 18 4.3%

15-29 minutes 406| 26.4% 286 25.5% 120 28.9%

U12: If you were offered gjob that was acceptable in other S A RS 479 31.2% 351 31.3% 128 30.8%
respects,what is the maximum time that you would be .

G -59 minutes .9% 7% .6%

willing to commute? 45-59 t 352 22.9% 254 22.7% 98 23.6%

60-90 minutes 142 9.2% 111 9.9% 31 7.5%

Over 90 minutes 80 5.2% 60 5.4% 20 4.8%

0 weeks / Underemployed 3 1% 1 1% 2 2%

1-5 weeks 265 9.7% 168 8.9% 97 11.6%

) 6-10 weeks 293 10.7% 198 10.5% 95 11.4%

HO1: During your most recent spell of unemployment, how 11-15 weeks 203|  10.7% 169 8.9% 124 14.8%

many weeks were you (or have you been) unemployed?

16-20 weeks 261 9.6% 191 10.1% 70 8.4%

21-25 weeks 248 9.1% 169 8.9% 79 9.4%

26 weeks or more 1,367 50.1% 998 52.7% 369 44.1%
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S01: During your most recent spell of unemployment, in which activities did you engage in order to
find ajob? Select all that apply.
0, 0, 0,
S01_A: Searched internet job boards on websites Not selected S74| 20.2% 318 16.2% 256 29.5%
Selected 2,261 79.8%| 1,650 83.8% 611 70.5%
0, 0, 0,
S01_B: Sent resume/filled out application(s) online DELL 729) 25.7% — 21.2% . G
Selected 2,106 74.3%| 1,550 78.8% 556 64.1%
0, 0, 0,
S01_C: Searched physical job boards Not selected 1,612 56.9%] 1,114 56.6% 498 57.4%
Selected 1,223 43.1% 854 43.4% 369 42.6%
0, 0, 0,
S01_D: Searched newspaper classified ads Not selected 892 31.5% 646 32.8% 246 28.4%
Selected 1,943 685%| 1,322 67.2% 621 71.6%
0, 0, 0,
S01_E: Sent hard copy of resume/job application Not selected 1,166/ 41.1% 769 39.1% 397 45.8%
Selected 1,669| 58.9%] 1,199 60.9% 470 54.2%
0, 0, 0,
S01_F: Registered with JobGateway Not selected 7001 24.7% 440 22.4% 260 30.0%
Selected 2,135 75.3%| 1,528 77.6% 607 70.0%
0, 0, 0,
S01_G: Visited a PA CareerLink/Unemployment office Not selected 913|  32.2% 669 34.0% 244 28.1%
Selected 1,922 67.8%] 1,299 66.0% 623 71.9%
0, 0, 0,
SO1_H: Went to job fairs Not selected 1,793 63.2%] 1,172 59.6% 621 71.6%
Selected 1,042 36.8% 796 40.4% 246 28.4%
S01_I: Went to professional meetings in your field Not selected 2,109 74.4%| 1,399 71.1% 710 81.9%
(professional networking) Selected 726 25.6% 569 28.9% 157 18.1%
S01_J: Networked with people in your social community Not selected 608 21.4% 358 18.2% 250 28.8%
who might be aware of jobs Selected 2,227| 78.6%] 1,610 81.8% 617 71.2%
S01_K: Directly contacted firms in the area (by phone, Not selected 913 32.2% 611 31.0% 302 34.8%
letter, or in person) Selected 1,922 67.8%] 1,357 69.0% 565 65.2%
. Not selected 1,994 70.3%] 1,306 66.4% 688 79.4%
S01 L: Contacted a recruiter
Selected 841| 29.7% 662 33.6% 179 20.6%
. . . Not selected 2,154 76.0%) 1,437 73.0% 717 82.7%
S01_M: Signed on with a private employment agency
Selected 681 24.0% 531 27.0% 150 17.3%
0, 0, 0,
SO01_N: Worked with a job coach/resume writer Not selected 2,239 79.0%] 1,506 76.5% 733 84.5%
Selected 596 21.0% 462 23.5% 134 15.5%
S01_O: Visited (online or in-person) the state or federal Not selected 2,209 77.9%| 1,496 76.0% 713 82.2%
civil service office Selected 626| 22.1% 472 24.0% 154 17.8%
S01 P: Other Not selected 2,499 88.1%] 1,733 88.1% 766 88.4%
- Selected 336 11.9% 235 11.9% 101 11.6%
0, 0, 0,
S01_0: None of the above Not selected 2,722 96.0%] 1,903 96.7% 819 94.5%
Selected 113 4.0% 65 3.3% 48 5.5%
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No activities 119 4.2% 69 3.5% 50 5.8%
1-2 activities 149 5.3% 73 3.7% 76 8.8%
SO01 Total: Gr_oupings of the number of ac'_[ivities in which Al S 208 7.3% 125 6.4% 83 9.6%
respondents indicated that they engaged in order to find a .
job. 5-7 activities 701 24.7% 481 24.4% 220 25.4%
8-10 activities 1,002| 35.3% 718 36.5% 284 32.8%
More than 10 activities 656| 23.1% 502 25.5% 154 17.8%
Searched |_nt(_ernet job boards on websites 658 23.50% 518 26.6% 140 16.4%
(Career building, Monster.com, etc.)
Sent resume/filled out application(s) online 215 7.7% 163 8.4% 52 6.1%
Se_arch_e_d physical job boards (e.g. at 8 3% 6 3% 5 20
universities)
Searched newspaper classified ads 119 4.3% 68 3.5% 51 6.0%
Sent hard copy of resume/job application 42 1.5% 20 1.0% 22 2.6%
Registered with JobGateway 165 5.9% 104 5.3% 61 7.2%
Visited a PA CareerLink/Unemployment office 202 7.2% 117 6.0% 85 10.0%
Went to job fairs 27 1.0% 25 1.3% 2 2%
S02_RECODE: Of the search methods you noted, which |6t 10 Professional meetings in your field 84l  3.0% 71 3.6% 13 1.5%
. : . . (professional networking)
was the most instrumental in helping you get the job or
closer to a job (e.qg. interviews if currently unemployed)? Networked with people in your social
community (family, friends, acquaintances) who 479 17.1% 328 16.8% 151 17.7%
might be aware of jobs
Directly c_ontacted firms in the area (by phone, 281|  10.0% 184 9.5% 97 11.4%
letter, or in person)
Contacted a recruiter 66 2.4% 54 2.8% 12 1.4%
Signed on with a private employment agency 79 2.8% 60 3.1% 19 2.2%
Worked with a job coach/resume writer 11 4% 11 .6% 0 .0%
V_|s_|ted (inlne or in-person) the state or federal 14 50 8 A% 6 2%
civil service office
Other 103 3.7% 66 3.4% 37 4.3%
None of the above 247 8.8% 144 7.4% 103 12.1%
S03: Did you pursue additional education or training while |Yes 642 22.7% 493 25.1% 149 17.2%
searching for a job? No 2,188 77.3%| 1,473 74.9% 715 82.8%
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' - _ o Yes 212 33.1% 159 32.3% 53 35.6%
S04: Dld_you earn any specific credentials or certifications No, program not completed yet 2a0l  37.4% 183 37,20 57 38.3%
due to this training?
No 189| 29.5% 150 30.5% 39 26.2%
Goods producing (level 1 735( 100.0% 425 57.8% 310 42.2%
HO2: Which of the following industries best describes your P 9 ) > ° >
last job prior to your current (if unemployed) or last spell of |Service providing (level 1) 2,088| 100.0%] 1,534 73.5% 554 26.5%
unemployment? *
Total 2,823 100.0%] 1,959 69.4% 864 30.6%
Agriculture, Forestry, Fishing and Hunting 27| 100.0% 14 51.9% 13 48.1%
IG2: Which of the following industries best describes your [Mining 27( 100.0% 9 33.3% 18 66.7%
last job prior to your current (if unemployed) or last spell of |Construction 254] 100.0% 133 52.4% 121 47.6%
unemployment? * Manufacturing 421 100.0%| 264 627%| 157 37.3%
Total 729| 100.0% 420 57.6% 309 42.4%
Wholesale trade 43| 100.0% 33 76.7% 10 23.3%
Retail trade 261| 100.0% 178 68.2% 83 31.8%
Transportgtlon and Utilities (includes 201! 100.0% 179 61.5% 112 38.5%
warehousing)
Information 64| 100.0% 51 79.7% 13 20.3%
Financial activities 136| 100.0% 112 82.4% 24 17.6%
Professional and business services 280( 100.0% 230 82.1% 50 17.9%
Educational services 118| 100.0% 92 78.0% 26 22.0%
1S2: Which of the following industries best describes your ~|Hospitals 90| 100.0% 63 70.0% 27 30.0%
last job prior to your current (if unemployed) or last spell of |Health care services, except hospitals 315( 100.0% 243 77.1% 72 22.9%
unemployment? * Social assistance 53| 100.0% 40 75.5% 13 24.5%
Arts, entertainment, and recreation 40| 100.0% 31 77.5% 22.5%
Accommodations 27| 100.0% 24 88.9% 11.1%
Food services and drinking places 137| 100.0% 96 70.1% 41 29.9%
Other services (except Public Administration) 152| 100.0% 109 71.7% 43 28.3%
Public Administration 32| 100.0% 25 78.1% 7 21.9%
Armed Forces 38| 100.0% 22 57.9% 16 42.1%
Total 2,077| 100.0%] 1,528 73.6% 549 26.4%
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# % # % # %
Management, professional, and related
HO3: Which of the following occupational groups best occupations 937| 100.0% 708 75.6% 229 24.4%
describes your last job prior to your current (if unemployed) Other 1.889| 100.0%| 1252 66.3% 637 33.7%
or last spell of unemployment? *
Total 2,826] 100.09%] 1,960 69.4% 866 30.6%
Management 393| 100.0% 286 72.8% 107 27.2%
Business and financial operations 167| 100.0% 133 79.6% 34 20.4%
Computer and mathematical 56| 100.0% 43 76.8% 13 23.2%
Architecture and engineering 48] 100.0% 36 75.0% 12 25.0%
. . ; Life, physical, and social science 12| 100.0% 11 91.7% 1 8.3%
OMZ2: Which of the following occupational groups best i X i o o 0
describes your last job prior to your current (if unemployed) Community and social services 55| 100.0% 42 76.4% 13 23.6%
or last spell of unemployment? * Legal occupations 16| 100.0% 14 87.5% 2 12.5%
Education, training, and library 74] 100.0% 53 71.6% 21 28.4%
Arts, design, entertainment, sports, and media 21| 100.0% 18 85.7% 3 14.3%
Healthcare practitioner and technical 85| 100.0% 65 76.5% 20 23.5%
Total 927| 100.0% 701 75.6% 226 24.4%
Healthcare support 196| 100.0% 147 75.0% 49 25.0%
Protective service 41] 100.0% 30 73.2% 11 26.8%
Food preparation and serving related 125| 100.0% 92 73.6% 33 26.4%
iﬂ:g{gﬁ;”cigm“”ds cleaning and 92| 100.0% 67| 72.8% 25| 27.2%
Personal care and service 67| 100.0% 515 82.1% 12 17.9%
Sales and related 201| 100.0% 141 70.1% 60 29.9%
002: Which of the following occupational groups best Office and administrative support 274| 100.0%| 206|  75.2% 68| 24.8%
describes your last job prior to your current (if unemployed) i o ) . .
or last spell of unemployment? * Farming, fishing, and forestry 15| 100.0% 8 53.3% 7 46.7%
Construction and extraction 244] 100.0% 120 49.2% 124 50.8%
Installation, maintenance, and repair 127] 100.0% 76 59.8% 51 40.2%
Production 277]| 100.0% 169 61.0% 108 39.0%
I;izspgzgits'on and material moving 183| 100.0%| 113 61.7% 70|  38.3%
Military specific 27| 100.0% 14 51.9% 13 48.1%
Total 1,869| 100.0%| 1,238 66.2% 631 33.8%
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# % # % # %
Yes, schooling 176 6.2% 129 6.6% 47 5.4%
: . o o ) Yes, other training 986 34.8% 694 35.3% 292 33.7%
HO04: Did you receive specific training for that occupation? ; .
Yes, both schooling and other training 680| 24.0% 498 25.3% 182 21.0%
No 989 34.9% 644 32.8% 345 39.8%
Reduction in hours 3 1% 2 1% 1 0.1%
rI_nacl)(rj]t(k)]z)(recalI date given or expected within 6 253 16.0% 258 13.2% 195 22 506
HO5: Which reason best explains the reason you were Other job loss (no expectation of recall) 1,399] 49.5%] 1,029 52.5% 370 42.8%
separated from your prior job? Temporary job ended 204 7.2% 142 7.2% 62 7.2%
Job leaver (for better opportunities) 76 2.7% 44 2.2% 32 3.7%
Job leaver (for cause, e.g. harassment) 104 3.7% 73 3.7% 31 3.6%
Other 586 20.7% 412 21.0% 174 20.1%
Under 1 year 547 19.3% 379 19.3% 168 19.4%
_ _ 1-3 years 853 30.2% 604 30.8% 249 28.8%
HOG6: Prior tq that separation, how long had you been 4-7 years 515|  18.2% 368 18.8% 147 17.0%
employed with that employer?
8-10 years 237 8.4% 157 8.0% 80 9.2%
More than 10 years 675 23.9% 453 23.1% 222 25.6%
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